
Inspection of Trenance Childcare
Trenance Childrens Centre, Trenance Road, Newquay, Cornwall TR7 2LU

Inspection date: 12 August 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Requires improvement



What is it like to attend this early years setting?

The provision is good

Leaders have made good improvements to the setting since the last inspection. 
Following training, staff implement an ambitious and sequenced curriculum that 
follows children's interests. Staff successfully build on what children know and need 
to learn next. As a result, children show increased motivation to engage and make 
good progress in their learning and development. For example, staff observe that 
babies have a strong interest in dolls. They use this interest to support babies' 
emerging speech. Staff set up an area for babies to wash and care for dolls. Babies 
are eager to do this. They babble and begin to use single words while they play. 
Staff play alongside and extend babies' vocabulary by repeating sounds and words 
back to them. 
 
Children show they feel safe and secure. Babies seek out staff for cuddles and 
comfort. Toddlers and pre-school-age children play imaginative games with staff 
and invite their friends to join in. Children are respectful and confident learners. 
Toddlers and pre-school-age children take turns to play on equipment in the 
garden. Staff praise them for being kind and considerate. All children respond 
positively to staff, who are attentive and know them well.

What does the early years setting do well and what does it 
need to do better?

n Leaders ensure smooth transitions between rooms for children. Key persons 
work together and help children to learn new skills before they move up. For 
example, older babies practise sitting on bigger chairs and use cups without lids 
before they move up to the toddler room. Existing key persons spend time with 
children in their new rooms and pass on information to their new key person. 
These procedures ensure that staff meet children's needs effectively. 

n Children are independent. Staff encourage toddlers and pre-school-age children 
to select their fruit and choose milk or water at snack time. These children follow 
instructions to clear and scrape their plates, then wash their hands and faces 
afterwards. Some pre-school-age children ask to help staff rinse the plates and 
dry the sideboards. Staff nurture children's positive attitudes. Pre-school-age 
children show good levels of self-esteem and thrive on being helpful.

n Staff sing songs with children. Babies sway as they listen to a familiar song. Pre-
school-age children enjoy hearing staff sing nursery rhymes while they play 
outside. Leaders have made good improvements in how staff promote children's 
communication and language. However, staff do not consistently support 
toddlers to learn new words and build on their communication skills further. For 
example, at times, staff speak very quickly, and toddlers are not always able to 
hear new words clearly and expand their vocabulary.

n Toddlers and pre-school-age children use magnifying glasses to look for insects 
in the garden. They concentrate and are curious to see what they can find. 
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Some children gather leaves to feed the pet rabbits. However, staff do not 
always further develop toddlers' and pre-school-age children's knowledge of 
numbers. Although children are content to find and collect items, staff do not 
consistently support them to practise their counting skills.

n Children learn about the wider world and where they and their friends are from. 
Staff use this information from children and parents to enable children to learn 
about culture and festivals from children's home countries. Pre-school-age 
children show a keen interest in countries around the world. When playing in the 
garden, they pretend they are on an aeroplane. Pre-school-age children tell each 
other, 'We are flying to America.'

n Leaders and staff engage effectively with parents, families and the local 
community. For example, staff work collaboratively with parents. They give 
regular feedback to parents on how their children are developing. Parents value 
information on how they can help their children make more progress at home. 
Leaders offer a community larder for families and the local community each 
week. They provide a range of food and other items available for all. Leaders are 
proactive in supporting all families so that children can fulfil their potential.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n strengthen staff's knowledge and understanding of how to support toddlers' 
communication and language skills so that they can learn new words and build 
on their communication skills further

n maximise how toddlers and pre-school-age children can further develop their 
knowledge of numbers and counting skills.
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Setting details
Unique reference number EY333418

Local authority Cornwall

Inspection number 10370892

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 46

Number of children on roll 37

Name of registered person Trenance Childcare Committee

Registered person unique 
reference number RP904042

Telephone number 01637 877099

Date of previous inspection 7 October 2024

Information about this early years setting

Trenance Childcare registered in 2006. It is a committee-run nursery and is situated 
in Newquay, Cornwall. Trenance Childcare is open each weekday, from 8am to 
6pm, for 50 weeks of the year. There are 15 members of childcare staff. Of these, 
one holds an early years qualification at level 5, 12 staff members hold 
qualifications at levels 2 or 3 and two members of staff are unqualified. The 
nursery provides government-funded childcare places.

Information about this inspection

Inspector
Jemma Honey
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Inspection activities

n The inspector viewed the provision and discussed the safety and suitability of 
the premises.

n The manager joined the inspector on a learning walk and talked to the inspector 
about their curriculum and what they want the children to learn. 

n The children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this is having on the children's learning.
n The manager and the inspector carried out a joint observation of a group 

activity.
n Parents shared their views of the setting with the inspector. 
n The manager showed the inspector documentation to demonstrate the suitability 

of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.

Inspection report: Trenance Childcare
12 August 2025 5

http://www.gov.uk/complain-ofsted-report


The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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