
Inspection of Tots Care
Harden Road, Walsall WS3 1RQ

Inspection date: 4 June 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

The pre-school is at the heart of its community, rich with a wide range of children 
and families. Staff maximise opportunities to celebrate children's home experiences 
and festivals that they celebrate, such as Eid. This supports children to understand 
and respect one another's differences and truly recognise what part they play in 
their local community.

Staff build close and trusting relationships with children and families. They prioritise 
getting to know them well from the outset. In turn, children are truly happy at the 
welcoming pre-school and demonstrate that they feel safe. They are confident to 
explore their environment and make choices during their play and learning. Overall, 
the quality of education is good. Staff plan a varied range of enjoyable activities for 
children to join in with and recognise what skills children need to learn next. As a 
result, all children make good progress from their starting points.

Staff share high expectations for all children. They are highly positive role models 
and treat children with kindness and respect. Staff use clear explanations to help 
children understand expectations, follow routines and take turns with their friends. 
Consequently, children consistently behave well. They demonstrate good listening 
and attention skills and follow simple instructions.

What does the early years setting do well and what does it 
need to do better?

n The curriculum focuses on the key skills children need to acquire to succeed 
later in life. For instance, children are developing good physical skills. They learn 
to use scissors and persist when they have initial difficulties. They develop their 
large muscles as they navigate the balance bikes in the outdoor area. Staff 
regularly monitor the progress that children make. Any gaps in their 
development are swiftly addressed and their next steps are shared with parents. 
Because of this, all children are well prepared for their eventual transition to 
school. 

n Parents are extremely complimentary and comment how wonderful and 
approachable leaders and staff are. They discuss that they truly value the advice 
and guidance they receive, which has had a positive impact on both children's 
development and their family life. Parents speak positively about the range of 
experiences children benefit from, such as singing sessions at the local care 
home. 

n Staff provide children with many opportunities to explore and ignite their 
curiosity. For example, children demonstrate high levels of engagement and 
motivation as they investigate play dough. During their play, they confidently 
squeeze and press the dough. They happily play alongside staff and respond 
well to their questions. However, there are times when staff intervene too 
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quickly. This prevents children from having the chance to problem-solve and 
further develop their critical thinking skills to the highest level.

n Leaders are extremely passionate about the work they do and the part they play 
in the local community. They talk proudly of their close-knit team and support 
staff's well-being effectively. Staff benefit from regular supervision meetings and 
reflect together as a team on their practice, knowledge and skills. However, at 
times, these reflections are not always deep enough to identify and address any 
minor gaps in staff practice at the earliest opportunity.

n Staff develop children's communication and language skills well. During 
activities, they use descriptive language, introduce more complex vocabulary and 
model the correct pronunciation of words. For example, as children scoop sand 
into ice-cream cones, staff introduce mathematical language and concepts, such 
as number and size, to challenge their language development even further. 

n Staff promote children's understanding of oral health. They plan activities that 
encourage children to think about healthy food choices. Staff signpost parents to 
local dentists. Staff encourage children to drink from open cups rather than 
water bottles. Children are provided with water, milk and nutritious snacks. This 
helps children to develop an understanding of how to keep themselves healthy.

n Staff work closely with a range of professionals who offer support to children 
with special educational needs and/or disabilities (SEND). They are committed to 
providing every child with the best early education. There are clear systems in 
place to support children with SEND and ensure they receive completely 
targeted support.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n maximise opportunities for children to explore their own ideas and develop their 
critical thinking skills to the highest level

n reflect more deeply on staff's practice to address any minor areas for 
development at the earliest opportunity to elevate their already good teaching 
skills even further.
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Setting details
Unique reference number EY469596

Local authority Walsall

Inspection number 10395114

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Sessional day care

Age range of children at time of 
inspection

2 to 4

Total number of places 24

Number of children on roll 25

Name of registered person St. Aidan's Care Team

Registered person unique 
reference number RP533096

Telephone number 07590463453

Date of previous inspection 15 October 2019

Information about this early years setting

Tots Care registered in 2013. The pre-school employs four members of childcare 
staff. Of these, three hold appropriate early years qualifications at level 3. The pre-
school opens Monday to Friday during term time only. Sessions are from 8.30am to 
11.30am and from 12.30pm to 3.30pm. The pre-school provides funded early 
education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Dale Ramsey
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Inspection activities

n The inspector completed a learning walk with the manager. They discussed the 
pre-school's curriculum and how this is implemented to support children's 
learning.

n The inspector completed a joint observation with the manager and evaluated the 
quality of teaching and the impact on children's learning.

n A meeting was held with the manager and deputy manager to discuss the 
evaluation of the pre-school. The inspector reviewed staff suitability checks and 
discussed the arrangements for first aid.

n The inspector completed observations indoors and outside to capture what it is 
like for a child to attend this pre-school.

n The inspector spoke to staff, parents and the children at appropriate times 
during the inspection to gather their views.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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