
Inspection of Tops Muscliff
Claremont Christian Church, 69 Claremont Avenue, Bournemouth, Dorset BH9 3HD

Inspection date: 5 August 2025

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Managers and staff create a calm, welcoming environment where children feel safe 
and secure. The nursery offers inclusive care and education that is carefully 
organised to meet the individual needs of the children and families who attend. 
Children new to the nursery settle quickly, supported by nurturing and caring staff. 
Staff take time to get to know each child's starting points to help ensure they make 
good progress from the outset.

Children behave well. Staff are excellent role models, and children reflect staff's 
positive and respectful interactions in their own conversations with others. For 
example, children say sorry when they accidentally knock into a visiting adult and 
comment kindly about the attributes of others. This builds children's social skills 
and promotes self-esteem. Children develop a sense of belonging as they take 
responsibility for small tasks, such as tidying up. 

Children learn about the world around them through trips into the community. They 
build confidence communicating with different generations at care homes and 
develop their physical skills during forest school visits. Older children confidently 
share their thoughts and ideas with staff, who listen carefully and engage in high-
quality conversations with them, extending their language by adding new 
vocabulary. Staff working with younger children repeat children's language when it 
is unclear to support their pronunciation. 

What does the early years setting do well and what does it 
need to do better?

n Managers organise an ambitious curriculum that focuses on developing children's 
social, emotional, physical and communication skills. Learning is carefully 
planned and sequenced to build on what children already know and can do. Staff 
use assessment well to identify if a child might be at risk of falling behind in their 
development and take action to help close any gaps. For example, they make 
referrals to external agencies when required. 

n Children learn to respect the world around them and develop a growing 
understanding of how to protect the environment. Children learn to recycle and 
to separate food waste from other refuse. They grow their own vegetables and 
herbs, and these are available for parents and local residents to take home. Pre-
loved clothes and a book swap are also freely available for parents and children 
to access.

n Children develop their independence in preparation for school. For example, they 
serve their own food at mealtimes and attend to their own toileting. Staff 
encourage children to try to do things for themselves to develop their resilience. 
When children ask for help, staff initially offer tips and support to encourage 
children to keep trying, before intervening if needed. 
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n Children develop their physical skills, inside and outside. Older children create a 
path using balance boards and stepping stones, developing their core muscles as 
they carefully make their way along them. Younger children squeeze play dough 
with their hands and use tools to cut it, developing their hand-to-eye 
coordination.  

n Children develop a love of books that nurtures their literacy and language skills. 
They enjoy listening to stories that staff read with enthusiasm. Younger children 
sit in the book area and pay close attention as they turn the pages one by one 
and retell stories to themselves using the pictures to guide them.

n Staff teach children how to stay fit and healthy. For example, children learn how 
to keep their teeth clean. Children receive healthy nutritious meals, and staff 
skilfully encourage them to try new foods. For example, when children are 
reluctant, staff tell children that they have not tried this food before either, so 
maybe they could do it together. This gentle approach is effective and nurturing. 

n Staff working with older children nurture children's language development well. 
For example, they talk to children at mealtimes about where the food comes 
from, naming and describing new foods. However, younger children do not 
always receive the same high-quality interactions from staff to extend their 
vocabulary and communication skills further.

n Older children share and take turns well. When minor conflict between children 
occurs, staff manage this well. Staff model how to solve problems and how to 
compromise with others to help children learn to manage behaviour for 
themselves. Staff are attentive, intervening appropriately and swiftly to support 
children who may need help to regulate their emotions.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support staff to ensure that younger children receive the targeted support that 
they need to develop their communication and language skills further.
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Setting details
Unique reference number EY459137

Local authority Bournemouth, Christchurch & Poole

Inspection number 10411240

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 7

Total number of places 59

Number of children on roll 76

Name of registered person Tops Day Nursery Limited

Registered person unique 
reference number RP901328

Telephone number 01202 538904

Date of previous inspection 21 June 2023

Information about this early years setting

Tops Muscliff registered in 2013. It is owned and managed by Tops Day Nurseries 
Limited and operates from Muscliff in Bournemouth, Dorset. The nursery is open 
each weekday, from 7am until 6.30pm, all year round. There are 12 members of 
staff. Of these, six hold early years qualifications at level 3 or above, three hold a 
level 3 qualification and three are unqualified. The nursery offers government-
funded childcare spaces.

Information about this inspection

Inspector
Lisa Melville
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Inspection activities

n The deputy manager joined the inspector on a learning walk and talked to the 
inspector about the curriculum and what they want the children to learn.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector spoke to children to find out about their time at the setting.
n The inspector talked to staff and parents at appropriate times during the 

inspection and took account of their views.
n The inspector observed the interactions between staff and children.
n The deputy manager showed the inspector documentation to demonstrate the 

suitability of staff.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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