
Inspection of Treetops nursery - 
Mulbarton
Mulbarton Village Hall, The Common, Mulbarton, Norwich, Norfolk NR14 8AE

Inspection date: 10 September 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Not applicable



What is it like to attend this early years setting?

The provision is good

Children thrive in this nurturing environment. Staff know the children and families 
well. They find out a wealth of information about children's interests and needs 
before they start. Those new to the nursery receive close attention to help them 
feel safe and secure. Children develop strong bonds with their key person. They 
separate from their parents with ease and swiftly settle. Staff plan and deliver rich, 
varied and innovative experiences, many of which are based on children's interests. 
Staff are well deployed. They get down to the children's level, modelling how to 
use resources and extending children's knowledge and skills.

Children with special educational needs and/or disabilities receive individual tailored 
support. Staff engage and share information with other agencies, in order to 
ensure all children reach their full potential. Children are supported to develop 
good levels of self-esteem. They learn to understand their emotions and share how 
they feel. Staff praise and support children to play cooperatively together, 
respecting each other and their environment. Overall, children behave very well.

Staff are sensitive to the potential effects of the COVID-19 (coronavirus) pandemic 
on children and their families. During national restrictions, they worked very hard 
to help children to continue their learning and promote their well-being. They 
maintained contact and offered support, activities and ideas which parents could 
undertake at home.

What does the early years setting do well and what does it 
need to do better?

n The manager shows passion and energy. He is quick to take action to address 
weaknesses in practice, as they occur. The manager reviews and evaluates what 
is on offer. He seeks views of parents, acting on their feedback. All staff, some 
of whom are new to the nursery, are very well supported. There is a focus on 
staff well-being and morale is high. The manager is building a strong team. Staff 
receive regular training, both within the nursery and through external training 
providers. They receive effective supervision and feedback to continuously 
improve.

n Activities, both inside and outside, are beautifully presented and very well 
resourced. This helps to capture children's attention and imagination. 
Furthermore, the nursery's 'walking club' provides children with opportunities to 
explore the wider community. 

n Staff chat easily with the children and use some simple sign language and 
actions as they sing songs and rhymes with them. Staff talk to children about 
what they are doing. They introduce new vocabulary and correctly repeat words 
that children mispronounce. Older children confidently handle books and know 
how to turn pages as they explore the differences between an eagle and an owl. 
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n Even the youngest children are learning to be independent. Children choose 
what to play with, help themselves to their drinks and wash up their cups. Older 
children take on more responsibility. They learn to use knives safely when 
cutting up fruit. In addition, they become a 'detective' to see if they can spot 
risks in the nursery, before reporting back their findings.  

n Some staff demonstrate exceptional teaching, particularly when reading a group 
story. They help children to remember and recall previous learning. Staff skilfully 
introduce familiar and new concepts, building on what children already know. 
However, this high level of teaching is not yet embedded throughout the 
nursery. Not all staff sequence and extend children's learning effectively. At 
times, staff ask too many concurrent questions, not giving children enough time 
to think and practise their speaking skills.

n Children safely use magnifying glasses as they explore the bug hotel, looking for 
insects. They find out about the homes where insects live, before having a go at 
building one with large bricks. Children water plants to help them grow. They dig 
up real vegetables, before using their imaginations to prepare their 'Sunday 
roast' in the mud kitchen.      

n Parents are fully involved in their children's learning. They receive a wealth of 
information via the nursery's online service and social media accounts. Parents 
have daily discussions with their key person. Feedback from parents is extremely 
complimentary, with comments such as 'they go above and beyond', 'it is a 
really special place' and 'they offer such magical learning experiences'.

Safeguarding

The arrangements for safeguarding are effective.

The manager has recently reviewed and improved safeguarding arrangements 
within the nursery. Safeguarding is taken seriously. All staff complete regular 
training. Those who are designated to lead on safeguarding matters have a secure 
knowledge and understanding of their role. Policies and procedures are clear and 
are accessible to all. Safeguarding arrangements are reviewed at staff meetings, 
and individually with staff during supervision sessions. This ensures staff have an 
up-to-date knowledge of safeguarding and are confident in identifying and 
reporting concerns about children's welfare, without delay. Robust recruitment and 
selection procedures are followed when appointing staff.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support all staff to understand what they want children to learn next, to ensure 
children embed their knowledge and skills before moving on to more complex 
tasks.
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Setting details
Unique reference number 2509136

Local authority Norfolk 

Inspection number 10194547

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 32

Number of children on roll 36

Name of registered person Early Years Enterprises Ltd

Registered person unique 
reference number 2509135

Telephone number 07487772712

Date of previous inspection Not applicable

Information about this early years setting

Treetops Nursery Mulbarton registered in 2019. The nursery employs 13 members 
of childcare staff, most of whom hold appropriate childcare qualifications between 
level 2 and level 6. The nursery is open during term time only, between the hours 
of 8am and 4pm. It also offers an occasional holiday club. The nursery provides 
funded early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Dawn Pointer
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Inspection activities

n This was the first routine inspection that the nursery received since the COVID-
19 (coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the nursery manager and has taken this into account in their 
evaluation.

n The inspector and the nursery manager carried out a tour of the nursery to 
discuss and understand how the early years provision and the curriculum are 
organised.

n The inspector observed staff interaction with the children, both inside and 
outside, and assessed the impact this has on children's learning.

n The inspector completed a joint observation with the nursery manager.
n The inspector held a meeting with the nursery manager. She looked at relevant 

documentation, including evidence of staff qualifications and suitability. 
n The inspector spoke with a number of staff at appropriate times during the 

inspection.
n The inspector spoke with parents and considered the views of additional 

parents, via written testimonials provided.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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