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What is it like to attend this early years setting?
The provision is good

Children show enthusiasm and clearly enjoy spending time in this nurturing and
friendly nursery. They regularly approach staff to join in their play or to seek
comfort if they need it. This reflects the positive relationships children build with
adults in the setting. Staff foster a supportive environment that encourages
children to be independent in their choices and develop as confident learners. The
curriculum draws from what children know and can do from the start and prepares
them for their next stages of learning. For example, young babies explore mixing
sand and water, which helps develop their hand muscles. Pre-school children use
their imagination to create a hairdressing station, building on their social and
cooperative skills.

Staff engage with children's play and hold discussions about things they are
interested in. For example, pre-school children talk about the different jobs people
have in the community. Staff often read stories and sing songs to children. They
encourage children to repeat the words and use the actions, which supports their
communication and language skills. Children clap, ask questions and comment on
the story, clearly showing their enjoyment and engagement in the activity.

Staff have high expectations of children's behaviour. They remind children to be
kind to each other and help them to manage their feelings through shared
discussions. This helps children feel heard and supports their understanding of their
own emotions. Staff are good role models and praise children for doing things
independently. This supports children's understanding of what is expected of them
and helps them take pride in their achievements.

What does the early years setting do well and what does it
need to do better?

B Leaders plan and implement a curriculum that is ambitious and sequenced over
time. It is designed to give children opportunities in all areas of learning and
prepare them for their next stages in education. For example, staff teach
children to recognise their names and encourage them to have a go at writing
cards to their friends. This supports children's early handwriting skills for future
transitions.

m Staff know children well. They identify children's individual needs and interests
early on and use this knowledge to plan targeted activities. Children with special
educational needs and/or disabilities are well supported through a thoughtful,
targeted approach. Additional funding is used effectively to support children's
development and enhance their learning experiences. However, at times, some
staff are not sufficiently skilled to offer extra challenge during activities to extend
children's progress even further.

W Staff support children's communication and language skills well. They introduce
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new words during play, read stories with enthusiasm and allow children time to
answer questions. This supports children's vocabulary and helps them become
competent communicators.

B Staff encourage children to develop their independence skills from an early age.
Young babies attempt to feed themselves during lunchtime while pre-school
children wash their hands independently before mealtimes. Daily routines are
generally well established, and children follow instructions well. However, there
are times when staff are busy completing tasks that take their full attention from
the children. Without it, children become unsure what they must do next, which
impacts on their engagement within the activities.

B Leaders offer a well-balanced and nutritious menu. Allergy management
procedures are in place, and dietary requirements are catered for effectively.
Staff teach children about their own dietary needs and the needs of others. They
talk to children about the importance of wearing hats and drinking water during
warm weather. This helps children understand how to stay safe and healthy.
Staff help children find their own solutions to problems and encourage them to
keep trying. As such, children show good levels of resilience and have positive
attitudes towards their own learning.

B Partnership with parents is highly valued in the setting. Leaders and staff offer
various opportunities for parents to be informed of their children's progress at
nursery, for example, through meetings each term and stay-and-play sessions.
Parents say they are happy with the support and care their children receive at
the setting. They feel heard and that their views taken into consideration when
changes are made. As a result, parent partnerships are strong.

B Leaders provide ongoing professional support to enhance staff's skills. In turn,
staff feel valued and heard. They benefit from regular supervision and staff
meetings to support them in their roles. Leaders are committed, reflective and
maintain a good oversight of the setting.

Safeguarding
The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

B enhance teaching so that staff consistently offer further challenge to extend
children's learning to the highest level

B improve staff deployment during transition times to support all children's
understanding of the routine and maintain their engagement.
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Setting details

Unique reference number 137227

Local authority Bromley

Inspection number 10395675

Type of provision Childcare on non-domestic premises
Day care type Full day care

Age range of children at time of

inspection 0to4

Total number of places 89

Number of children on roll 123

Name of registered person Crystal Childcare Limited
Telephone number 020 8776 9792

Date of previous inspection 14 March 2022

Information about this early years setting

Anerley Day Nursery registered in 2001. It is located in Anerley, in the London
Borough of Bromley. The nursery is open from 7.30am to 6.30pm, for 50 weeks of
the year. The nursery employs 22 members of staff who work directly with the
children. Of these, 14 hold relevant childcare qualifications from levels 2 to 5. The
nursery receives funding to provide early education for children aged two, three
and four years.

Information about this inspection

Inspector
Sonia Ferreira
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Inspection activities

B The manager showed the inspector the premises and discussed how they ensure
that they are safe and suitable.

B The deputy manager, manager and inspector completed a learning walk together
of all areas of the nursery and discussed the early years curriculum.

B The inspector spoke to children to find out about their time at the setting.

B The inspector talked to staff at appropriate times during the inspection and took
account of their views.

B The inspector observed the interactions between staff and children.

B The inspector carried out joint observations of group activities with the manager.

B The inspector spoke to several parents during the inspection and took account of
their views.

B The inspector looked at relevant documentation and reviewed evidence of the
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report

FHK

Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2025
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