
Inspection of Chill Out Time Childcare 
@ Seaton Valley
Seaton Valley Childrens Centre, Western Avenue, Seaton Delaval, Whitley Bay, 
Tyne and Wear NE25 0EP

Inspection date: 9 July 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children thrive in this friendly pre-school. They form strong relationships with their 
key person and other members of staff. Staff are on hand to provide reassurance 
when they arrive in the morning, when necessary. Children demonstrate they are 
happy. For example, two-year-olds laugh as they watch their ball roll down the 
slope. They bring it back for the activity to be repeated.

Staff have high expectations of what children can achieve, overall. Children choose 
from a variety of activities that staff plan to extend their learning further. For 
example, some children learn how to use tweezers to strengthen their small-muscle 
skills. Other children learn how to sweep up gravel using a dustpan and brush.

Children behave well. Staff help them to understand that other children want to 
use the same toys as them. Parents value the support that staff give them to 
manage children's behaviour at home. Children play in a safe and secure 
environment. Due to the Covid-19 (coronavirus) pandemic, staff have reduced the 
number of resources available in a session for ease of cleaning. In other areas, 
such as the play dough, all children have their own individual resources. This helps 
to reduce the spread of infection and provides reassurance to parents that children 
are safe.

What does the early years setting do well and what does it 
need to do better?

n Staff have clear plans for developing children's language, overall. They use 
strategies such as commenting on what children are doing and extending their 
vocabulary. However, some staff use too many questions, particularly when 
talking to younger children. When this happens, younger children do not 
understand and struggle to respond. 

n Staff, generally, have a good relationship with other settings that children 
attend. For example, they share assessments about where children are in their 
learning with the on-site school. However, they do not share sufficiently detailed 
information about how they can support and extend individual children's learning 
to the highest possible level.

n The manager carries out regular supervisions and observations of staff practice. 
However, these are not sufficiently focused on improving the quality of teaching. 
As a result, there are minor inconsistencies in practice that the manager has not 
yet identified. 

n Children concentrate well given their age and stage of development. Two-year-
olds are fascinated as they explore how gravel and cars go down chutes. Good 
support helps them to understand that the speed that things travel at varies. 
Staff notice what children are interested in and use this to extend their learning 
further. For example, when children explore a number display, staff seize the 
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opportunity to develop counting and ordering of numbers.
n The manager evaluates her provision accurately. She obtains feedback from 

parents to identify any further areas for development. She has recently worked 
with the local authority to review her provision for children with special 
educational needs and/or disabilities. She identifies areas of the curriculum that 
could be improved further. For example, she is currently developing 
mathematics with older children to improve this area even further.

n Since the COVID-19 pandemic, staff have identified that younger children's 
social skills are less well developed. There is a clear focus on developing this 
with the two-year-old children and this is having a clear impact. Children play 
alongside each other confidently and develop respect for others. They are aware 
that other children may want to use the same equipment as them.

n Staff value children's play. They have a strong understanding of what they want 
children to learn. This strong curriculum intent is clear as staff play alongside 
children and support their learning. For example, they demonstrate counting as 
older children play throw and catch with balls or build with blocks. This helps 
children to develop their mathematics skills further.

n The pre-school work well with parents. They use a variety of methods of 
communicating with parents. Parents like the electronic system that the setting 
use to share information about children's learning. They comment that staff also 
give them ideas about how they can continue children's learning at home. This 
strengthens children's learning further.

Safeguarding

The arrangements for safeguarding are effective.

There are good procedures in place to keep children safe. For example, all doors 
into the building and into rooms used by the pre-school are secure. They can only 
be opened by a member of staff. This prevents unauthorised visitors accessing the 
premises. The indoor and outdoor areas are safe and well maintained. The 
manager and her staff team have a good knowledge of signs and symptoms that 
may indicate possible abuse to children. They know the procedures to follow should 
they have a concern about a child. Staff have a good understanding of wider 
safeguarding issues, such as the 'Prevent' duty guidance. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n improve communication with younger children and give them more time to 
express their own thoughts and ideas

n strengthen relationships with other settings that children attend and share more 
detailed information about how to support individual children's learning

n improve staff supervision procedures and focus more precisely on raising the 
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quality of teaching to a higher level.
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Setting details
Unique reference number EY496533

Local authority Northumberland

Inspection number 10149517

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 2 to 4

Total number of places 16

Number of children on roll 29

Name of registered person Harling, Naomi Jane

Registered person unique 
reference number RP908774

Telephone number 0191 2375184

Date of previous inspection 13 January 2017

Information about this early years setting

Chill Out Time Childcare @ Seaton Valley was registered in 2015. The setting 
employs four members of childcare staff. Of these, all hold appropriate early years 
qualifications at level 3 or above. The setting opens Monday to Friday, during 
school term time. Sessions are from 8.45am until 3.15pm. The setting receives 
funding for the provision of early education for two- and three-year-old children.

Information about this inspection

Inspector
Elizabeth Fish
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Inspection activities

n This was the first routine inspection the setting received since the Covid-19 
(coronavirus) pandemic began. The inspector discussed the impact of the 
pandemic with the provider and has taken that into account in their evaluation 
of the provider.

n The inspector talked to staff and children during the inspection.
n The manager evaluated an activity with the inspector.
n Parents talked to the inspector about their views of the pre-school. The 

inspector also took account of written feedback provided for the purpose of the 
inspection.

n The inspector observed children playing and learning inside and outside.
n The inspector interviewed the manager and designated safeguarding lead.
n The manager carried out a learning walk with the inspector and explained how 

the curriculum is organised. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2021
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