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Inspection date: 25 May 2022
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What is it like to attend this early years setting?

This provision meets requirements

Staff ensure that children form close bonds with staff and their peers at the club. 
Parents are able to visit the club with their child before they start. Information is 
sought from parents about their child's needs, what they like to do and what food 
they like to eat. This helps staff to meet children's needs when they start. Children 
enjoy their time at the club and show that they are settled. They are cheerfully 
greeted by staff and choose what activities they would like to do. Children enjoy 
having conversations with staff as they recall what has happened in school that 
day, such as a magician visiting and having a rabbit. 

Staff help children to develop empathy for each other. At the start of the day, they 
encourage children to choose someone who is not their best friend. They ask them 
to think about and say something kind about that person. As children leave for 
school, they are encouraged to see how many times they can say something kind 
that day. Staff provide activities and experiences where children learn to share. For 
example, children enjoy playing card games where they need to take turns.  

What does the early years setting do well and what does it 
need to do better?

n The provider works well to ensure a consistent approach to all aspects of the 
service. They lead their team of staff with enthusiasm and value staff's individual 
skills and abilities. Staff performance is effectively monitored. For example, the 
provider observes staff working with the children and holds termly appraisals 
with staff. This helps them to check staff's ongoing suitability to work with 
children. 

n The provider and staff build and maintain positive partnerships with the teachers 
at the school where they run the club. Valuable information is shared about 
children and staff continue the activities that have taken place in school. For 
example, the school has had parents in to celebrate the Queen's Jubilee. Staff 
are continuing this by providing pictures of the Queen for children to colour in 
and cupcakes for children to ice and put on edible pictures of the Queen. This 
provides continuity of learning for children. 

n Children learn that they have similarities and differences to other people, and 
that diversity should be respected and celebrated. Staff promote equality well. 
For example, they look at different festivals, such as Diwali. They include 
children's families, who are happy to share resources, such as clothes for 
children to dress up in. Children learn that the festival is about light, and they 
make their own candles. 

n During the COVID-19 pandemic, staff have put measures in place that include 
parents not coming into the club. Despite this, parents share that they feel the 
club is amazing. They say that staff do everything and anything to help the 
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children feel at ease and comfortable, that staff have helped children to gain 
confidence and to socialise with other children. Staff speak to parents at the 
school main entrance when they collect their children. They provide feedback on 
the activities children have taken part in and what children have enjoyed.  

n Children enjoy taking part in a wide range of activities. They particularly enjoy 
mark-making activities. For example, they use a white board, stencils, and 
lightboards, where they carefully follow the lines to draw a picture. These 
activities all help them to learn better pencil control.

n The provider has robust recruitment procedures in place. They carry out 
suitability checks to make sure that new staff are suitable to work in the club. 
New staff have an induction where they learn about health and safety 
procedures and what is expected of them when working at the club. 

Safeguarding

The arrangements for safeguarding are effective.

The provider and staff have a good understanding of their role and responsibility in 
protecting children from harm. They describe the possible signs and symptoms that 
may indicate that a child is suffering from harm. Staff understand the club's 
whistle-blowing policy if they have a concern about a member of staff. The 
provider ensures that all staff complete regular training to ensure that their 
knowledge and skills remain up to date. They check staff's understanding through 
quizzes, and they give them scenarios where they ask what staff would do if 
something happened in the club.
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Setting details
Unique reference number EY493276

Local authority Newcastle upon Tyne

Inspection number 10220905

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

3 to 11

Total number of places 30

Number of children on roll 41

Name of registered person Cuba Kids Club Partnership

Registered person unique 
reference number RP532935

Telephone number 01912674549

Date of previous inspection 11 October 2016

Information about this early years setting

Cuba Kids Club registered in 2015. The club employs three members of childcare 
staff. Of these, one holds an appropriate early years qualification at level 3. The 
club opens from Monday to Friday, term time only. Sessions are from 7.30am until 
9am and 3.15pm until 5.45pm. On Fridays, the club closes at 5.15pm. The club 
serves the children from Waverley Primary School. 

Information about this inspection

Inspector
Lynne Pope
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector viewed the provision and discussed the safety and suitability of 
the premises. 

n The inspector held several discussions with the provider and staff. She reviewed 
a variety of documents, including staff qualifications and first-aid certificates.

n The inspector spoke to the provider about the leadership and management of 
the setting.

n The inspector observed the interactions between staff and children.
n Parents shared their views of the setting with the inspector. 

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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