
Inspection of Dicky Birds Nurseries Ltd 
- Pepys Road
20 Pepys Road, London SW20 8PF

Inspection date: 14 June 2024

Overall effectiveness Outstanding

The quality of education Outstanding

Behaviour and attitudes Outstanding

Personal development Outstanding

Leadership and management Outstanding

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is outstanding

Children are extremely happy, secure and have consistently positive attitudes to 
their play and learning. They confidently explore the well thought out environment, 
making choices in their play. Staff know the children incredibly well and have lovely 
relationships with them. Staff support children to be resilient and and take pride in 
their achievements. They put children's needs at the heart of everything that they 
do and guide children through exciting learning experiences that enhance their 
current skills. For instance, children delight in using different tools to wash a car, 
they then visit a petrol station where they begin to learn how the car works.  

Staff have an excellent understanding of how children learn and plan activities to 
extend and support them. They follow the children's lead and interest and skilfully 
build on what children know and can do, sequencing their learning. For example, 
children make volcanoes with the water, staff talk to them about what is happening 
and introduce new vocabulary. To extend it further they set up science 
experiments, mixing different ingredients to make them erupt like volcanoes. 

The manager and staff support the children exceptionally well to learn about their 
community and the environment. For example they go on regular outings around 
the nursery and take part in their 'make a difference' week. Children take part in a 
litter pick around the nursery and do events such as a bike wash or cake sale to 
raise money for local charities. 

What does the early years setting do well and what does it 
need to do better?

n Staff know the children incredibly well and understand how each of them learn 
and develop. Staff complete regular assessments and plan activities based on 
children's interests and next steps in their learning. Staff also collect information 
from parents about what children are doing at home to support this. As a result 
staff quickly identify any gaps in children's learning. All children make good 
progress and are incredibly well prepared for the next stage in their learning. 

n Staff have excellent relationships with parents and go the extra mile to support 
them. For example, they provide breakfasts and snacks for them to take away 
with them, activity ideas for home and staff hold regular events to involve 
parents in the nursery and share what their children are learning. 

n The manager values her staff team and well-being is very important to them. 
She has introduced employee of the month and provides care packages and 
mindfulness activities for staff. Staff attend regular supervisions and have access 
to various schemes to support them. 

n The manager and staff team are extremely reflective and constantly look at what 
they are doing well and what can be improved. They collect feedback from 
parents and other professionals and use this information to make improvements 

Inspection report: Dicky Birds Nurseries Ltd - Pepys Road
14 June 2024 2



that will benefit the children and their families. For example, they have recently 
developed the garden area and plan to provide first aid courses for parents. 

n Children learn to be very independent while at nursery. For example, they use 
self care stations to wipe their own noses and confidently serve themselves at 
meal times. 

n Children have excellent opportunities to develop their physical skills. For 
instance, they enjoy exploring the garden or physical rooms where they climb, 
balance and play ball games. Children also take part in weekly sports sessions 
and forest school sessions.

n Babies are happy and settled and have lovely relationships with the staff who 
are calm and gentle. Staff plan a lot of sensory activities that spark children's 
interest and curiosity. This helps children to make excellent progress. For 
instance babies delight in exploring mud as they search for different insects and 
animals and enjoy painting with cars.

n Staff have excellent communication skills, they speak slowly and clearly and 
introduce new words such as camouflage when looking at inspects and colours. 
With older children they ask questions to support and extend their learning, 
encouraging them to problem solve themselves and share their own ideas. 

n Staff support children's behaviour incredibly well, they use stories to help 
children express how they feel and check in with them throughout the day, 
encouraging children to express themselves. Staff have introduced different 
methods, such as sand timers to help with managing transitions and sharing of 
toys. Children are very kind and caring, for example, they happily share toys and 
show care and concern for each other. 

n Staff receive regular training that has a positive impact on their practice. For 
example, some staff have recently attended training for working with children 
under two and since have grown in confidence as they have a better 
understanding of how babies learn and how best to support them. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first. 
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Setting details
Unique reference number 2670410

Local authority Merton

Inspection number 10335673

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

0 to 4

Total number of places 63

Number of children on roll 45

Name of registered person Dicky Birds Pre-School Nurseries Limited

Registered person unique 
reference number RP902359

Telephone number 02089469992

Date of previous inspection Not applicable

Information about this early years setting

Dicky Birds Nurseries Ltd - Pepys Road registered in 2021 and is located in Raynes 
Park in the London Borough of Merton. The nursery employs 12 members of 
childcare staff. Of these, eight hold early years qualifications between levels 2 and 
6, including one with qualified teacher status. The nursery opens from Monday to 
Friday, all year round. Sessions are from 8am to 6pm. The nursery provides funded 
early education for two-, three- and four-year-old children.

Information about this inspection

Inspector
Becky Phillips
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Inspection activities

n The inspectors discussed any continued impact of the pandemic with the 
provider and have taken that into account in their evaluation of the provider. 

n The manager and the inspector completed a learning walk across all areas of the 
nursery to understand how the early years provision and the curriculum are 
organised.

n The inspector observed the quality of education being provided, indoors and 
outdoors, and assessed the impact that this was having on children's learning.

n The inspector carried out a joint observation of a group activity with the senior 
manager.

n The inspector looked at relevant documentation and reviewed evidence of the 
suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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