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What is it like to attend this early years setting?

This provision meets requirements

Children enjoy attending this warm and inclusive holiday, before- and after-school
setting. They settle quickly, making close friendships with other children. Staff are
friendly, enthusiastic and supportive. Children develop close bonds with staff. They
feel comfortable and gain confidence in their surroundings. Children enjoy taking
part in a variety of activities in the spacious rooms and outdoors.

Children's behaviour is very good. Staff set rules and expectations with clear
routines. Children feel secure in these, knowing what to expect and what is
expected of them each day. Children have spaces to be calm, where they can talk
about feelings. As a result, they learn to understand and self-regulate their
emotions.

Staff promote respect and responsibility for belongings and the environment. They
act as effective role models for supporting and respecting others and nature. As a
result, children learn to respect resources, tidying away after use. They respect
books in the library, carefully putting them back in the correct place. Children use
good manners in the local community and tidy up after themselves when they
leave public areas.

What does the early years setting do well and what does it
need to do better?

m Staff are enthusiastic and warm. They recognise the importance of quality
interactions with children. Staff ensure they adapt activities and conversations to
challenge but include all children. Staff are ambitious with their own professional
development. The owner is highly supportive of developing staff skills and
knowledge further. She regularly gives feedback and suggestions for practice.
This helps staff feel well supported and confident in their roles.

W Staff provide quality activities for children. These are carefully planned around
children's interests, as staff know children well. Staff provide a large variety of
stimulating toys and resources for children. These are all accessible, and children
take a lead in choosing what they want to play with. As a result, children
become independent and enjoy playing with friends or creating artwork.

W Staff create close links with the local community. This includes regular visits to
local public gardens, parks, soft-play areas and the library on site. Children
thrive during these outings. Staff use these experiences to extend children's
knowledge of the local community, wildlife and transport. Children enjoy the
physical challenges and freedom offered to them. They love finding bugs during
nature walks, playing tug of war and table tennis.

W Staff create an environment that is rich in language. They repeat words and
phrases back to the children, engage in extended conversations, and encourage
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children to express themselves. As a result, children become confident
communicators. All opportunities for conversation are encouraged, including
during snack and mealtimes. Snack and mealtimes become social and enjoyable
events for children. They express their opinions and show others their food
choices for the day.

B Staff encourage independence from a young age. This includes personal care
and responsibility for their belongings. Staff emphasise developing children's
confidence and resilience in a variety of social situations. Older children are
encouraged to support younger children. They rise to these challenges and
develop maturity and care for others as a result. Younger children become
highly confident under the support. They settle quickly and feel included.

m Children who speak English as an additional or dual language are well
supported. Staff communicate with parents when children sign up to learn about
languages spoken at home. They obtain key words and phrases in home
languages where necessary, using these alongside English. Different cultures
and backgrounds are highly celebrated and supported. As a result, children
become confident and proud of their linguistic skills and heritage.

W Parent partnerships are strong. Parents report confidence in leaving their
children in the care of the friendly staff. They appreciate the regular
communication and information on what children enjoy each day. Parents state
that the wide variety of activities makes the provision stand out. They would
highly recommend the setting to others in the area.

Safeguarding
The arrangements for safeguarding are effective.

Staff have strong knowledge and awareness of the safeguarding principles. All staff
understand their responsibility to keep children safe. They are confident in
recording and reporting concerns, including beyond the setting. Staff are also
confident in recognising the wider safeguarding issues and possible signs to look
out for, such as the risk of being drawn into the transportation of drugs. The owner
has stringent risk assessments and safety guidelines in place to ensure the safety
of children and staff. Road safety and rules and expectations for behaviour are
highly implemented when children are travelling around the site and outdoors. Fire
and intruder processes are embedded into everyday practice, with clear processes
and regular fire drills carried out.
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Setting details

Unique reference number 2519400

Local authority Havering

Inspection humber 10218245

Type of provision Childcare on non-domestic premises
e e
Day care type Out-of-school day care

Age range of children at time of

inspection 3to8

Total number of places 20

Number of children on roll 6

Name of registered person Frankphil Childcare Limited
Telephone number 07958 614570

Date of previous inspection Not applicable

Information about this early years setting

Frankphil Out of School Club at Rainham Library registered in 2019. It operates a
breakfast club from 7.30am until 9am and after-school club from 3pm until 6pm,
Monday to Friday, during term time. It also provides childcare from Monday to
Friday, from 10am until 3pm, during school holidays.

Information about this inspection

Inspector
Marianne Brown

Inspection activities

B This was the first routine inspection the setting received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
setting and has taken that into account in their evaluation of the setting.

B The inspector completed a learning walk of the areas used by the setting to find
out how they are organised, and the range of activities provided.

m Staff, children and parents spoke to the inspector during the inspection, sharing
their views.

B The inspector checked a sample of documentation, including evidence of staff
suitability and training.
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We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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