
Inspection of Highfield Nursery
Highfield Children's Centre, Drewry Road, KEIGHLEY, West Yorkshire BD21 2HB

Inspection date: 9 August 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children's happiness, well-being and safety are at the heart of this nursery. 
Children arrive with enthusiasm, ready to start their day. Staff provide a fun, 
engaging and caring environment for all children. An effective key-person system 
means that children behave well overall, and they build trusting and affectionate 
relationships with staff. Children show they feel safe and secure as they happily 
head off to explore.

Children are motivated to play and learn. The management team has created an 
effective curriculum for children. Staff use their understanding of children to 
provide a varied and stimulating learning environment. Children benefit from a 
range of activities and experiences tailored to their next steps and individual 
interests. For example, staff encourage children to blow bubbles. Children excitably 
try to pop the bubbles and chase them around the garden together. Children make 
good progress from their starting points.

Staff support children's communication and language development well. Children 
who are bilingual or who speak English as an additional language receive tailored 
support. Some staff members are bilingual and speak with children in their home 
language to reassure and settle them when they first start. Children access a wide 
range of books at the nursery. Staff read to the children each day. Children join in 
with familiar words and phrases and make predictions about what might happen 
next in the story. This helps to promote children's early language skills.

What does the early years setting do well and what does it 
need to do better?

n Staff operate a nursery and holiday club on site. Children attending the holiday 
club enjoy a range of experiences. For example, children eagerly gather to carry 
out a science experiment to make a volcano erupt. They use vinegar and baking 
soda and shriek with delight as they watch the lava spill over the top of the 
volcano. Staff extend learning and speak to the children about chemical 
reactions. All children have access to a well-equipped outdoor area to support 
their physical development. 

n Over the last year, there have been lots of changes to staffing within the nursery. 
The management team has plans in place and is committed to supporting staff 
through training, coaching and mentoring. However, training does not always 
link to the areas of development needed for the staff team. For example, 
although some staff work with children with special educational needs and/or 
disabilities (SEND), they have not had any coaching or training to develop their 
skills in this area.

n Staff support children to build their independence. Children confidently select 
toys and resources to play with. Staff encourage children to do things for 
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themselves. For instance, older children confidently collect their lunch boxes, sit 
at the table and open them independently. Children are supported to wash and 
dry their own hands and self-serve at mealtimes. This helps children develop the 
skills needed for later life.

n Partnership with parents is good. The management team prioritises building 
strong relationships with parents and values their contribution to their children's 
learning. Parents speak very highly of the nursery. They say that staff are 
friendly and welcoming and go over and above to meet children's individual 
learning needs. Parents receive detailed information about their child's care and 
learning through daily diaries and conversations each day. Staff provide parents 
with information to help their children learn at home.

n Staff support children who are in receipt of additional funding extremely well. 
They provide funded children with learning opportunities that they may not 
usually experience. For example, children have recently enjoyed a visit from a 
'zoo lab'. They enjoyed looking and holding different reptiles, such as snakes and 
frogs. This has helped to increase children's understanding of the world.

n Overall, children behave well. Older children use their manners when they ask 
for something and show kindness towards other children. Staff recognise and 
praise children's efforts and achievements. However, on occasion, when younger 
children display unwanted behaviour, staff do not always intervene or explain 
why this is not acceptable. This does not fully support children's understanding 
of the expectations of behaviour.  

n There is a high number of children with SEND at this nursery. Managers ensure 
that provision is in place to support these children, overall. Staff promote an 
inclusive environment for children with SEND. They work with other 
professionals in a timely way and devise individualised plans that focus on 
children's specific needs. Parents praise the level of support that children with 
SEND receive.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n provide support and training opportunities for staff to ensure that they have the 
skills and knowledge to fully support children with special educational needs 
and/or disabilities

n ensure staff have the skills and confidence to consistently embed expectations 
for children's behaviour. 
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Setting details
Unique reference number EY281019

Local authority Bradford

Inspection number 10346985

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 13

Total number of places 42

Number of children on roll 95

Name of registered person Keighley Kiddicare Ltd

Registered person unique 
reference number RP909643

Telephone number 01535 661963

Date of previous inspection 29 August 2018

Information about this early years setting

Highfield Nursery registered in 2004 and is located in Keighley, West Yorkshire. The 
nursery employs 17 members of childcare staff. Of these, 12 hold appropriate early 
years qualifications at level 3 or above. The nursery opens from Monday to Friday, 
all year round. Sessions are from 8am until 6pm in the nursery, and 7.30am until 
6pm in the holiday club. The nursery provides funded early education for two-, 
three- and four-year-old children.

Information about this inspection

Inspector
Jennifer Cowton
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The nominated individual and inspector completed a learning walk together of all 
areas of the nursery and holiday club and discussed the early years curriculum.

n The inspector spoke to parents and took account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning. 
n Children communicated with the inspector during the inspection.
n The inspector spoke with the nominated individual about the leadership and 

management of the nursery. 
n Staff spoke to the inspector during the inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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