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Overall effectiveness 
Previous inspection: Satisfactory 3 

This inspection: Requires improvement 3 

Achievement of pupils  Requires improvement 3 

Quality of teaching Requires improvement 3 

Behaviour and safety of pupils Good 2 

Leadership and management  Good 2 
 

Summary of key findings for parents and pupils 

 

This is a school that requires improvement. It is not good because 

 Achievement varies between year groups and 
between subjects. 

 Pupils’ achievement in writing is not as good 
as it is in reading or mathematics. 

 Pupils’ achievement in Key Stage 1 requires 
improvement, especially in writing. 

 Teachers do not make enough use of marking 
and so pupils repeat the same mistakes. 

 The work that pupils are given does not 
challenge them enough, especially the more-
able pupils. 

 

The school has the following strengths 

 Leaders at all levels are bringing about 
improvements in teaching and in targeted 
areas such as pupils’ reading. 

 There have been improvements in the 
achievement of some pupils, especially last 
year when Year 6 pupils made good progress, 
especially in mathematics and reading. 

 Provision for pupils’ spiritual, moral, social and 
cultural development is outstanding. 

 Pupils are well-behaved, courteous and polite. 
There are good relationships in the school 
between pupils and adults. 
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Information about this inspection 

 Inspectors observed 16 lessons, seven of which were joint observations with the headteacher or 
deputy headteacher. 

 Inspectors looked at pupils’ work and listened to a sample of pupils from Years 1, 2 and 6 read. 

 Meetings were held with pupils and school staff including senior leaders and subject leaders. A 
meeting was held with three members of the governing body, including the Chair. Another 
meeting also took place with a representative from the local authority. 

 School documents were examined, including those relating to safeguarding arrangements, 
information on pupils’ achievement, headteacher’s reports and school improvement planning. 

 The inspector took account of the views of 14 parents through the Parent View website. The 
views of staff were considered through the 40 staff questionnaires. 

 During this inspection, inspectors asked additional questions designed to ascertain the school’s 
view of the impact and effectiveness of local authority services to support school improvement. 
This information will contribute to work being carried out by Ofsted to assess the use, quality 
and impact of those services. 

 

Inspection team 

Peter Lacey-Hastings, Lead inspector Additional Inspector  

Gillian Bosschaert Additional Inspector 

Susan Heptinstall Additional Inspector 
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Full report 

Information about this school 

 Holy Cross Primary School is larger than the average-sized primary school. 

 The Early Years Foundation Stage provision includes a Nursery that caters for three to four year-
olds each morning. 

 The proportion of pupils from minority ethnic backgrounds is much higher than average. 

 The proportion of pupils who speak English as an additional language is much higher than 
average. 

 The proportion of disabled pupils and those who have special educational needs supported 
through school action is above average. The proportion of pupils supported at school action plus 
or with a statement of special educational needs is below average. 

 The proportion of pupils known to be eligible for the pupil premium is average. This is additional 
funding to support pupils known to be eligible for free school meals, those in local authority care 
and those from families in the armed services. 

 A significant number of pupils join or leave the school part way through the academic year. 

 The school meets the current government floor standards, which set the minimum expectations 
for pupils’ attainment and progress. 

 The school has attained a Quality Inclusion Mark for the work it does to ensure all members of 
the school community are treated equally. 

 

What does the school need to do to improve further? 

 Ensure the quality of teaching is consistently good or better in all year groups by: 

 giving pupils work that challenges them more, especially the more-able 

 making sure that teachers use marking more effectively and checking that pupils respond to 
marking in order to improve their work 

 sharing good practice within the school and beyond to improve teaching. 

 

 Ensure pupils’ achievement is good or better, especially in writing, by: 

 using teaching assistants more effectively so they can help pupils to make quicker progress 

 giving pupils more time to write for longer periods in order to practise and improve key skills. 
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Inspection judgements 

The achievement of pupils requires improvement 

 Overall achievement in the school varies between year groups and between subjects. Currently, 
pupils are making better progress in reading and mathematics than in writing. 

 

 When children arrive at the school their skills levels are lower than those expected for their age. 
This is especially so in their communication, language and literacy skills. Their physical skills are 
better than in other areas of learning. 

 

 By the time they finish Reception children’s attainment is in line with national averages. This 
means that children make good progress in the Early Years Foundation Stage. Children make 
quicker progress in Reception Year than they do in the Nursery because more teaching is 
consistently good in the Reception Year. 

 

 Pupils in Key Stage 1 are making the expected progress and their attainment is in line with 
national averages. Progress and attainment are better in reading and mathematics than in 
writing.  Last year the proportion of pupils in Year 1 who achieved the expected standard in the 
national check on phonics (the links between letters and sounds) was above the national 
average. 

 

 Pupils in Year 6 pupils in 2013 made good progress in reading and mathematics, a significant 
improvement on 2012, when pupils at the end of Key Stage 2 underachieved. Currently pupils in 
Key Stage 2 are making good progress in reading. This is because teaching and intervention to 
support reading are effective. Their progress in writing is slower than in other subjects, but it is 
still improving. 

 

 The achievement of pupils known to be eligible for the pupil premium is similar to other pupils. 
Their attainment is approximately one term behind other pupils. The progress they make from 
their starting points is similar in reading, writing and mathematics. They make better progress in 
Key Stage 1 than they do in Key Stage 2. 

 

 Pupils from a minority ethnic background generally make similar progress to other pupils and 
last year some made quicker progress, especially in mathematics. Pupils who are learning 
English as an additional language also make similar progress to other pupils. 

 

 Disabled pupils and those who have special educational needs make similar progress to other 
pupils overall. Some of these pupils have made good progress. 

 

 The similar progress of groups of pupils reflects school leaders’ effectiveness at making sure that 
everyone has the same chance to succeed. For example, pupils previously identified as having 
special educational needs have made good progress so they no longer need the support they 
once received. 

 

 Pupils make similar progress in their sports skills to their overall progress in other subjects. This 
is because physical activities are taught by teachers and specialised instructors. This contributes 
to pupils’ health and well-being. 
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The quality of teaching requires improvement 

 Teaching varies too much within the school, with some that is good and some that requires 
improvement. Overall, however, teaching is improving and there is no longer any inadequate 
teaching in the school. 

 

 Sometimes groups of pupils do not make good progress. This is often because the work set does 
not challenge them enough, especially the more-able pupils. 

 

 The teaching of reading is improving through the school and has led to better achievement. For 
example, last year a greater proportion of pupils in Year 1 achieved the expected standard in 
their phonics check than in the previous year. 

 

 The teaching of writing requires improvement because good rates of progress have not always 
been maintained. Progress is sometimes limited because pupils are not given enough time to 
practise key writing skills. 

 

 Pupils’ work is marked regularly, but marking is not always effective. Practice is better amongst 
older pupils where marking is more specific and they respond thoughtfully to marking, and this 
contributes to their progress. 

 

 Pupils use a ‘traffic light’ system to assess and review their own work. This helps them to reflect 
on how well they are doing. However, this is not always followed up enough in order for pupils 
to improve work that they found difficult or to challenge them further when they find the work 
too easy. 

 

 When teaching is most effective, pupils receive clear guidance and instruction about what they 
need to do. Their progress is checked carefully and where appropriate they are given more 
challenging tasks. 

 

 Although questioning is often used effectively to help pupils explain their thinking and to 
challenge them, this is not consistent across the school. 

 

 Teaching assistants are mostly effective, particularly when working with small groups. In whole-
class sessions they are sometimes marginalised and do not actively engage with pupils to 
question and challenge them. 

 

 Teaching in the Early Years Foundation Stage is mostly good and this helps children to make 
good progress. Teaching is consistently good in the Reception Year. 

 

The behaviour and safety of pupils are good 

 Behaviour is good around the school and in lessons. Pupils are courteous, polite and welcoming 
to each other and to adults. There are good relationships and the school has a strong ethos that 
promotes high standards of behaviour. 

 

 Pupils show a positive attitude to learning. They concentrate on their work and apply themselves 
well to tasks set by teachers. Lessons run smoothly and there is very little low-level disruption. 
Pupils arrive to lessons on time and have their equipment ready, such as pencils and rulers. 

 

 The encouragement and high expectations of adults contribute to the school’s positive 
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atmosphere. For example, in the playground, adults join in with pupils’ games and enjoy their 
company. Pupils play well together during playtimes and are considerate to each other. 

 

 The school’s work to keep pupils safe and secure is good. Pupils understand different forms of 
bullying, including through the use of technology such as the internet. Pupils say there is no 
bullying because pupils behave well and when a problem looks likely to start, adults are quick to 
intervene. They also know the rules for playground safety and why these rules are in place. 

 

 Attendance is high and pupils say they like coming to school. 

 

The leadership and management are good 

 Leaders at all levels are bringing about improvements in the quality of teaching. The 
effectiveness of senior and middle leaders is improving too. Staff changes have taken place and 
leaders have been successful in ensuring that there is no longer inadequate teaching in the 
school. 

 

 Leaders are fully aware of the school’s strengths and weaknesses and are taking action that has 
led to some significant improvements in pupils’ achievement. For example, last year’s Year 6 
pupils made significantly better progress than the 2012 cohort. These improvements have been 
maintained. 

 

 Teachers with specific responsibilities have to account for the impact of their work, which is 
evaluated by senior leaders. As a result the proportion of good teaching is improving. Leaders 
for each key stage monitor the teaching effectively. 

 

 Performance management procedures ensure teachers know they are accountable for pupils’ 
progress and that this is linked to pay progression and the national Teachers’ Standards. 

 

 The local authority works well with the school. It is supporting the school effectively in improving 
teaching and learning and increasing the capacity of leadership. For example, the local authority 
regularly checks the achievement of pupils and provides support through a consultant who 
knows the school well and works closely with its leaders. 

 

 Provision for pupils’ spiritual, moral, social and cultural development is outstanding. For example, 
during an assembly pupils reflected on poverty around the world and what they can do as a 
response. They collect funds for charities to help those less well-off. They learn about other 
cultures and religions. 

 

 There is a wide range of musical and artistic activities, For example, the school choir attended a 
singing event with other schools. Pupils also learn recorder, violin and guitar, and also perform 
to parents. 

 

 The way subjects are taught engages pupils and helps them to see the links between different 
areas of learning. Themes and topics are planned carefully to take account of some mixed-aged 
classes. Plans have been made for the new National Curriculum. 

 

 All safeguarding requirements are met, including checks on adults working with pupils. Risk 
assessments and health and safety checks have all been properly carried out. 
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 The governance of the school: 

 The governing body works closely with the senior leadership team to secure school 
improvement. Governors have a good understanding of the school and they know how well 
the school is doing compared to all schools nationally. They are well informed by the 
headteacher and senior leaders. They review their own effectiveness, which helps them to 
know their own strengths and areas to improve. Governors have a good overview of teaching 
in the school and the links between the quality of teaching and pay. Performance targets for 
the headteacher also link to improvements in teaching, pupils’ achievement and to pay 
progression. There is a good knowledge of how well the school uses the pupil premium 
funding to support eligible pupils. They know these pupils’ achievement is similar to that of 
other pupils.  The governing body keeps close watch on the budget and challenges school 
leaders to get the best value for money. For example, they requested further costings and 
fundraising in order to pay for the playground to be resurfaced. The governing body also 
ensures statutory duties are met including those for safeguarding. 
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What inspection judgements mean 

School 

Grade Judgement Description 

Grade 1 Outstanding An outstanding school is highly effective in delivering outcomes 
that provide exceptionally well for all its pupils’ needs. This ensures 
that pupils are very well equipped for the next stage of their 
education, training or employment. 

Grade 2 Good A good school is effective in delivering outcomes that provide well 
for all its pupils’ needs. Pupils are well prepared for the next stage 
of their education, training or employment. 

Grade 3 Requires 
improvement 

A school that requires improvement is not yet a good school, but it 
is not inadequate. This school will receive a full inspection within 
24 months from the date of this inspection. 

Grade 4 Inadequate A school that has serious weaknesses is inadequate overall and 
requires significant improvement but leadership and management 
are judged to be Grade 3 or better. This school will receive regular 
monitoring by Ofsted inspectors. 

A school that requires special measures is one where the school is 
failing to give its pupils an acceptable standard of education and 
the school’s leaders, managers or governors have not 
demonstrated that they have the capacity to secure the necessary 
improvement in the school. This school will receive regular 
monitoring by Ofsted inspectors. 
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School details 

Unique reference number 115181 

Local authority Thurrock 

Inspection number 430809 

 

This inspection of the school was carried out under section 5 of the Education Act 2005. 

 

Type of school Primary 

School category Voluntary aided 

Age range of pupils 3-11 

Gender of pupils Mixed 

Number of pupils on the school roll 318 

Appropriate authority The governing body 

Chair Sheila Higginson 

Headteacher Maria Shepherd 

Date of previous school inspection 14 June 2012 

Telephone number 01708 853000 

Fax number 01708 856337 

Email address office@holycrossprimary.thurrock.sch.uk 



 

 

Any complaints about the inspection or the report should be made following the procedures set out in the 

guidance ‘raising concerns and making complaints about Ofsted', which is available from Ofsted’s website: 

www.ofsted.gov.uk. If you would like Ofsted to send you a copy of the guidance, please telephone 0300 

123 4234, or email enquiries@ofsted.gov.uk. 

 
 

You can use Parent View to give Ofsted your opinion on your child’s school. Ofsted 

will use the information parents and carers provide when deciding which schools to 
inspect and when and as part of the inspection. 
 

You can also use Parent View to find out what other parents and carers think about 

schools in England. You can visit www.parentview.ofsted.gov.uk, or look for the link 

on the main Ofsted website: www.ofsted.gov.uk 
 

The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to 

achieve excellence in the care of children and young people, and in education and skills for learners 

of all ages. It regulates and inspects childcare and children's social care, and inspects the Children 

and Family Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-

based learning and skills training, adult and community learning, and education and training in 

prisons and other secure establishments. It assesses council children’s services, and inspects services 

for looked after children, safeguarding and child protection. 

Further copies of this report are obtainable from the school. Under the Education Act 2005, the school 

must provide a copy of this report free of charge to certain categories of people. A charge not 

exceeding the full cost of reproduction may be made for any other copies supplied. 

If you would like a copy of this document in a different format, such as large print or Braille, please 

telephone 0300 123 4234, or email enquiries@ofsted.gov.uk. 

You may copy all or parts of this document for non-commercial educational purposes, as long as you 

give details of the source and date of publication and do not alter the information in any way. 

To receive regular email alerts about new publications, including survey reports and school inspection 

reports, please visit our website and go to ‘Subscribe’. 

Piccadilly Gate 
Store St 

Manchester 

M1 2WD 

 

T: 0300 123 4234 

Textphone: 0161 618 8524 

E: enquiries@ofsted.gov.uk 

W: www.ofsted.gov.uk 
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