
Inspection of Honeyshute Preschool
Austin Farm Academy, Delamere Road, Plymouth, Devon PL6 5XQ

Inspection date: 11 December 2024

Overall effectiveness Inadequate

The quality of education Inadequate

Behaviour and attitudes Inadequate

Personal development Inadequate

Leadership and management Inadequate

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is inadequate

The safety and well-being of children are compromised because the provider does 
not follow the correct procedures to safeguard them. The processes in place for 
recognising, recording and reporting concerns are ineffective to protect children 
from harm.

The curriculum is not challenging, and children often become bored. Leaders do 
not ensure that staff have the skills they need to engage children in meaningful 
learning experiences that help prepare them for school. Those children who learn 
English as an additional language are not effectively supported by staff to 
communicate their needs and ideas. Children wander or run around the room, 
disturbing other children's games. They often shout, and the environment becomes 
noisy. Children find it difficult to concentrate. Staff do not provide consistent 
messages when children hurt others or when they struggle to share resources. 
Children do not learn to adapt their behaviour and build positive relationships with 
others. Children enjoy playing with the toys available. Outdoors, they develop their 
physical skills as they balance on an obstacle course, and staff guide them to 
manage risks. 

Some staff engage older children in effective small-group activities. For example, 
children enjoy measuring flour and salt to make dough. However, staff interactions 
with children are of poor quality overall, and most children do not make the 
progress they are capable of, especially in their communication and language.

What does the early years setting do well and what does it 
need to do better?

n Management does not always act on concerns that suggest that children may be 
at risk of harm and does not refer them to the relevant outside agency. They do 
not review or reflect on information they receive from other professionals about 
the children in their care. This prevents them from detecting and acting on any 
possible patterns of concern. In addition, staff are not supported well enough to 
understand their responsibility to act quickly when they have concerns about a 
child. 

n Staff do not receive the support and coaching they need to ensure they guide all 
children to understand expectations for good behaviour. Staff do not apply 
behaviour management strategies consistently and do not provide the necessary 
support or guidance needed to help children understand how to rectify their 
behaviour. Children run around, snatch toys, break other children's games and 
hit each other. Children are not gaining an understanding of the impact that their 
behaviour has on others or how to develop positive friendships.

n The delivery of the curriculum is poor. Management do not support staff to 
develop meaningful interactions with children. Although staff sometimes use sign 
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language to encourage children to communicate, they do not help children to 
think and express their own ideas and develop their communication skills. Staff 
do not use supportive strategies to help children who learn English as an 
additional language to communicate. Children are not supported to become 
confident communicators.

n Management does not ensure the curriculum is challenging or that the 
implementation is effective. They do not ensure that staff have the skills to build 
on what children already know and can do and what they need to learn next. 
Children of all ages show signs of boredom. They wander, struggling to find 
things to do. Some children shout or cry. Staff do not always ensure that all 
children receive the emotional support they need to feel secure and settled.

n Staff provide some activities they know children will enjoy. Older children enjoy 
moulding dough, creating Christmas-themed shapes using cutters. Children 
enjoy role play. For example, they pretend to cut plastic vegetables and enjoy 
playing with toy dinosaurs. During these times, children show some meaningful 
engagement. However, this does not go far enough to ensure their continued 
good progress.

Safeguarding

The arrangements for safeguarding are not effective.

There is not an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To meet the requirements of the early years foundation stage and 
Childcare Register the provider must:

Due date
improve safeguarding procedures to 
ensure that any concerns about 
children's welfare are recorded and 
shared with parents and other agencies

12/12/2024

ensure staff use consistent strategies to 
manage children's behaviour to help 
children to understand staff's 
expectations and the consequences of 
their own actions on others

30/01/2025
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improve monitoring, support and 
coaching for staff to develop staff 
interactions with children to build 
children's language and communication 
skills

12/02/2025

provide individual and targeted support 
for children who require additional help, 
including those who learn English as an 
additional language, to meet their 
individual needs

30/01/2025

improve the planning and delivery of the 
curriculum so that staff provide targeted 
learning experiences that build on what 
children can do already and what they 
need to learn next.

12/02/2025

Inspection report: Honeyshute Preschool
11 December 2024 4



Setting details
Unique reference number 2697328

Local authority Plymouth

Inspection number 10367294

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 36

Number of children on roll 33

Name of registered person Shute, Tamsyn Claire

Registered person unique 
reference number RP904271

Telephone number 07891628225

Date of previous inspection Not applicable

Information about this early years setting

Honeyshute Preschool registered in 2022. It is one of a chain of privately run 
nurseries. It is run from a purpose-built building on the premises of Austin Farm 
Academy School in Plymouth. The pre-school operates during term time only and is 
open each weekday from 8.30am to 3.30pm. There are four members of staff, 
including the manager. Of these, two hold qualifications at level 3, one holds a level 
5 qualification, and the manager holds a degree qualification at level 6.

Information about this inspection

Inspector
Victoria Jones
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Inspection activities

n The inspector observed the quality of the curriculum during activities and 
assessed the impact this has on children's learning.

n The provider led the inspector on a learning walk and discussed how they deliver 
the curriculum.

n The inspector spoke with the staff and children during the inspection.
n The inspector carried out a joint observation with the provider.
n The inspector spoke to, and read feedback from, parents during the inspection 

and took account of their views.
n The inspector looked at relevant documentation and evidence of the suitability of 

staff working in the pre-school.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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