
Inspection of Once Upon a Time Day 
Nurseries
Hackland House 346 Yeading Lane, HAYES, Middlesex UB4 9AY

Inspection date: 17 October 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Good



What is it like to attend this early years setting?

The provision is good

Children happily arrive at the nursery, where friendly staff greet them at the door, 
and they separate easily from their parents. Staff know the children well and set up 
activities that capture their interests. Children quickly engage in play and learning 
from the outset. They build positive relationships with their key person and enjoy 
participating in key-group activities, such as completing puzzles. Children's skills are 
developing very well, supported by the consistent praise and encouragement that 
they receive from adults.

Staff have high expectations for children. Children benefit from a curriculum that 
helps them to develop a positive attitude to learning and supports their well-being. 
Children are motivated to try new things and have a go. They persevere in learning 
how to use scissors, and show pride in their achievements. Staff communicate well 
with children and focus on their language development. For instance, they 
consistently model language and help children to improve their vocabulary by 
talking to them as they play and adding new words. Children understand what is 
expected of them. They are well behaved. Staff model how to be kind and 
respectful to others. When disagreements occur, staff calmly intervene to meet 
children's needs.

What does the early years setting do well and what does it 
need to do better?

n The regular monitoring of children's progress enables staff to quickly identify any 
children with special educational needs and/or disabilities (SEND). Targeted 
interventions are then devised and referrals made, if necessary, to help children 
to catch up with their peers.

n Staff provide a welcoming and inclusive environment. They actively promote the 
diverse cultures and languages of the children who attend the setting. Children 
have good opportunities to explore their similarities and differences. Staff and 
children celebrate a range of cultural festivals and events together throughout 
the year. This helps children to develop tolerance and respect for other people 
and communities.

n Outside play is a prominent part of the daily routine for all children. This is 
because staff understand that some children do not have access to an outside 
play area in their home life. Staff enable children to access a wide range of 
activities and resources during outdoor play, which enable children to thrive. For 
example, children play imaginatively and show an awareness of space as they 
manoeuvre around objects when riding bikes.

n Staff understand the importance of children developing their hand muscles in 
preparation for writing. For example, children enjoy manipulating play dough 
and making marks with paints. They enjoy looking at books and using pens and 
pencils to draw and make marks.
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n Parents comment on how much their children enjoy attending and say that they 
speak affectionately about staff at home. They describe the openness and 
integrity of the provider and staff, which reassures them that their children are 
safe and well cared for. Parents appreciate the detailed feedback they receive on 
their children's learning and experiences in the setting. They say that their 
children make good progress, particularly with their language and social skills.

n Staff plan opportunities for children to develop their independence skills. Young 
children learn to feed themselves with a spoon. Older children begin to serve 
themselves and use a knife and fork. Children learn to pour their own drinks. 
They find their coats and begin to try to put them on themselves. Children 
become independent learners.

n Children learn about healthy foods and the importance of drinking water 
regularly. However, hygiene practices are not always consistent. For example, 
while staff remind children to wash their hands after using the toilet, on some 
occasions, they do not encourage children to clean their runny noses with 
tissues. This inconsistency increases the risk of infections spreading. Staff do not 
consistently support children in developing healthy lifestyle habits.

n The provider implements a programme of supervision and training to help 
develop the practice and knowledge of staff. However, she recognises that there 
is scope to extend and embed the current strategies to help staff to develop 
their teaching skills and practice to a consistently high level across the team. 

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n consistently teach children how to follow hygiene procedures and learn how to 
reduce the risk of spreading infection

n strengthen the individual support, mentoring and coaching of all staff to improve 
their skills and the quality of teaching to the highest level.
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Setting details
Unique reference number EY461760

Local authority Hillingdon

Inspection number 10364052

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Full day care

Age range of children at time of 
inspection

1 to 4

Total number of places 46

Number of children on roll 55

Name of registered person Hackland-Crowther, Lorna

Registered person unique 
reference number RP511712

Telephone number 0208 842 1241

Date of previous inspection 22 January 2019

Information about this early years setting

Once Upon a Time Day Nurseries registered in 2005. The nursery is situated in 
Yeading, in the London Borough of Hillingdon. The nursery is open each weekday 
from 7.45am to 6pm, all year round. The provider receives funding to provide free 
early education for children aged two, three and four years. The nursery employs 
19 staff. Of these, the manager holds early years professional status, 12 staff hold 
a relevant qualification at level 3, and four staff hold a qualification at level 2. The 
nursery follows the HighScope teaching curriculum.

Information about this inspection

Inspector
Rizwana Nagoor
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Inspection activities

n The provider and the inspector completed a learning walk to discuss how the 
curriculum is planned and implemented with the staff.

n The inspector carried out two joint observations with the provider.
n The inspector spoke with staff and interacted with children. 
n The inspector viewed the provision and discussed the safety and suitability of 

the premises.
n A number of parents spoke to the inspector during the inspection. The inspector 

took account of their views.  

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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