
Inspection of Olive Tree Day Nursery 
And Preschool
City House, 420 London Road, Croydon, Croydon CR0 2NU

Inspection date: 9 November 2021

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Inadequate



What is it like to attend this early years setting?

The provision is good

Children are happy and eager to start their day. They rush to join their friends and 
start playing. Staff are aware that children may be anxious when they first start, 
and take time to help them settle to enjoy their time at the nursery. Staff teach 
older children to self-regulate their own behaviour. At the time of the inspection, 
children were playing board games and teaching each other what was expected 
and the rules of the game. Children behave well and eagerly await their turn. They 
recall what they have been taught by staff during previous activities. 

The care and support of children who have special educational needs and/or 
disabilities is a particular strength.  Staff work closely with other agencies and 
parents to work towards targets that have been set. Staff translate important 
documents so parents are aware of support that is available for them. This helps to 
provide good continuity of care for children. In discussions, parents are extremely 
happy with the level of support staff provide and the progress children are making. 
They feel staff support them with suggestions of what they can do at home with 
the children. This helps to strength partnership working. 

What does the early years setting do well and what does it 
need to do better?

n Leaders have worked hard to make improvements to the quality of education 
and the safety of the children. They clearly identify areas of improvement and 
what they need to do to achieve these. They have met the actions set at the last 
inspection. 

n Staff fully understand the needs of children who speak English as an additional 
language. They use their knowledge of children's home languages to support 
them to learn to speak English. However, staff in the pre-school rooms do not 
always extend the language of the most-able children, during group activities. 
Children do not always reach their full potential in their communication skills.  

n The nominated individual is aware of the importance of reviewing the quality of 
the senior leadership team. She works with their strengths and makes changes 
to ensure the smooth and safe running of the nursery. The senior leadership 
team work together to review the quality of education in the rooms. Recent 
training has improved teaching in the rooms and is helping children to make 
good progress, based upon their starting points. 

n Staff, generally, provide good quality activities across the nursery. However, at 
times, creative activities in the baby room are not always suitable for the age of 
children accessing them. Some of the resources are inappropriate for the 
developmental stage of the children. This does not support their learning to its 
highest level. Nonetheless, children enjoy the experience of sticking and gluing 
and making pictures. 

n Staff are fully aware of the impact COVID-19 has had on the children's learning. 
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They consider this when planning to support children's learning further. They 
support children's personal and emotional development well. Staff exclaim with 
delight when children show them their work. Children beam with great pride 
with the praise they receive. This helps to build on children's self-esteem and 
confidence. 

n Staff set out resources for children, so they are easily accessible. In the toddler 
room, staff place pieces of paper on the floor and children excitedly mark make 
using chalks. Children lie on their tummies as they develop early writing skills. 
Staff sit with them and talk about what they are drawing, also helping the 
children to develop their language skills. 

Safeguarding

The arrangements for safeguarding are effective.

Leaders have worked hard to improve safeguarding in the setting. The front door 
has been fixed which meets the action set during a recent monitoring visit. All staff 
receive safeguarding training and they have a clear understanding of signs and 
symptoms of child protection and how to report their concerns. The cook prepares 
meals according to the individual dietary needs of the children, which supports 
their well-being. Staff teach children the importance of keeping themselves safe, 
for example by modelling effective ways to handle scissors. 

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n plan more effectively to enable most-able children in the pre-school room to 
extend their communication skills to a higher level

n support staff in the baby room to help them to plan activities that are 
developmentally age-appropriate for children, to maximise their learning. 
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Setting details
Unique reference number 2508019

Local authority Croydon

Inspection number 10198098

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 70

Number of children on roll 106

Name of registered person Hussain, Tayyiba Maryam

Registered person unique 
reference number RP516048

Telephone number 00447956499702

Date of previous inspection 27 May 2021

Information about this early years setting

Olive Tree Day Nursery And Preschool registered in 2018 and is located in the 
London Borough of Croydon. The setting is open Monday to Friday, from 8am to 
6pm, throughout the year. There are 20 staff who work with the children, all of 
whom hold relevant qualifications at level 2 or above. The setting offers funded 
education for two-, three- and four-year-old children. 

Information about this inspection

Inspector
Rebecca Hurst
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the provider.

n The inspector gathered the views of the leaders, staff and spoke with the 
children at appropriate times during the inspection. 

n The inspector spoke with parents to gather their views on the nursery. 
n The inspector sampled documents including first aid and special educational 

needs files. 
n The inspector and the nominated individual carried out a joint observation to 

review the quality of education on offer to children. 
n The inspector carried out a learning walk with senior leaders in the setting to 

discuss the impact of the curriculum for children.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted
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