
Inspection of Partou The Thames Club 
Day Nursery & Pre-School
The Thames Club, Wheatsheaf Lane, Staines-Upon-Thames, Surrey TW18 2PD

Inspection date: 19 September 2024

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection

Not applicable



What is it like to attend this early years setting?

The provision is good

Children are keen to enter the nursery with their parents. They settle quickly with 
the other children on arrival and enjoy having breakfast together. Once breakfast 
has ended, children go into their age-group rooms. Staff and their key children 
demonstrate strong bonds with each other. This enables children to feel secure with 
these familiar adults. Staff tailor babies' routines to closely mirror their routines at 
home and to ensure that their care needs are met. They give babies gentle 
guidance on how to negotiate and use resources safely. Babies develop their 
physical skills as they make marks on an easel and negotiate around the equipment 
and the climbing frame.

Children throughout the nursery receive encouragement to develop their 
communication and build on their independence and social skills. They learn to be 
kind and respect each other, sharing and taking turns. Babies learn to find their 
name places at the table and sit together to eat their snacks and meals. Toddlers 
confidently use pens, glue and other materials to be creative with. Pre-school 
children confidently use a variety of tools, such as scissors and scoops, to express 
their creativity. Children make good progress. The provider understands what they 
want children to learn and provides a curriculum to engage children, including 
those with special educational needs and/or disabilities.

What does the early years setting do well and what does it 
need to do better?

n Management has a clear overview of the nursery. It has a good understanding of 
what is working well and explains the improvements already being embedded to 
support staff's practice and outcomes for children further. Management is clear 
of its responsibilities to protect children, and staff with key roles for safeguarding 
implement these procedures appropriately.

n Staff use observations and assessments to assist in identifying children's 
emerging needs. Staff with specific expertise and roles are aware of their 
responsibilities and support children, parents and staff in seeking the assistance 
they may need. This supports all children to continually build on their 
developmental progress while at the nursery.

n Management completes robust recruitment procedures and carries out ongoing 
supervisions and mentoring to support staff's practice. It places a strong 
emphasis on staff's professional development and has already initiated several 
strategies to help develop and build on how staff provide a curriculum that 
enhances children's learning.  

n Children receive clear guidance on what is expected of them, and staff act as 
good role models. Children are kind to each other, learn to take turns and share 
from an early age. For example, when children want the same resources and get 
upset over this, staff sensitively discuss with them about sharing and/or distract 
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them with similar resources. 
n Partnerships with parents are strong. Parents are happy with the information 

they receive from staff, during daily discussions or through the online app. 
Parents who have been using the nursery for a longer period of time report that 
they appreciate the increase in the range of information they receive about their 
child's day and the next steps in their child's learning.  

n Staff place a strong focus on developing children's communication, physical and 
social skills. They encourage children to talk about what they are doing and build 
on their knowledge. However, at times, some staff do not have realistic learning 
expectations for children, particularly around children's literacy skills and linking 
letters to sounds. This means that some activities are too challenging and do not 
target children's next steps in learning.

n Staff know their key children well and incorporate their interests into the 
activities and experiences that they provide. There have been recent changes to 
room staff, and staff also move around to cover other rooms to support daily 
routines. These periods of inconsistency in the key staff left in each room lead to 
some children becoming unsettled, particularly the more sensitive children, who 
benefit from having consistent staff to seek reassurance from. 

n All children relish being out in the garden area. Toddlers and pre-school children 
like searching for ladybirds and other bugs, sharing their finds with each other. 
Children discuss the colours of the ladybirds' dots and shell. They are gentle and 
are confident to let the bugs manoeuvre over them. Staff are consistent in 
supporting children to use resources and negotiate the outdoor areas safely. For 
example, staff supervise children as they climb over the tyres or negotiate the 
climbing frame. This helps children to understand about their own safety and 
that of others.

Safeguarding

The arrangements for safeguarding are effective.

There is an open and positive culture around safeguarding that puts children's 
interests first.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n review and improve the consistency of children and their key people being 
together to build further on children's attachments and feelings of security

n strengthen the implementation of the curriculum to ensure that activities are 
pitched at the correct level for all children and support their next steps in 
learning.
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Setting details
Unique reference number 2712721

Local authority Surrey

Inspection number 10366068

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection

2 to 4

Total number of places 45

Number of children on roll 40

Name of registered person All About Children Limited

Registered person unique 
reference number RP908106

Telephone number 01784457514

Date of previous inspection Not applicable

Information about this early years setting

Partou The Thames Club Day Nursery & Pre-School registered in 2023. It is located 
in Staines-upon-Thames, Surrey. The nursery employs six members of childcare 
staff. Of whom, all hold recognised childcare qualifications, including five at level 3 
and two at level 2. The nursery opens from Monday to Friday, for 51 weeks of the 
year. Sessions are from 8am to 6pm. The nursery provides funded care and 
education for children aged from nine months to four years.

Information about this inspection

Inspector
Anne Nicholson
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Inspection activities

n The cover manager and the inspector completed a learning walk together of all 
areas of the nursery and discussed the early years foundation stage curriculum.

n Children spoke with the inspector during the inspection.
n The inspector talked to staff at appropriate times during the inspection and took 

account of their views.
n The inspector observed the quality of education being provided, indoors and 

outdoors, and assessed the impact that this was having on children's learning.
n The inspector carried out a joint observation of an activity with the covering 

manager.
n The inspector spoke to several parents during the inspection and took account of 

their views.
n The inspector looked at relevant documentation and reviewed evidence of the 

suitability of staff working in the nursery.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2024
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