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Inspection date:

26 January 2023

Overall effectiveness Good
The quality of education Good
Behaviour and attitudes Good
Personal development Good
Leadership and management Good

Overall effectiveness at previous
inspection

Not applicable
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What is it like to attend this early years setting?
The provision is good

Children have fun and enjoy their time at this exciting setting. They develop their
confidence exceptionally well and build strong relationships with peers and staff.
Opportunities for children to develop their independence are excellent, and children
enjoy making decisions about their learning. For example, children serve their own
snacks and pour their own drinks, and pre-school children vote for a daily story.
Children develop their communication skills well. They ask and answer questions in
their play and show good speaking skills as modelled to them by staff.

Children are given a range of opportunities to develop their physical skills. Staff
take them on trips to the park to practise their climbing and balancing skills. In the
setting, children enjoy using a wide range of tools to paint pictures, which supports
them to develop their smaller hand muscles. Children benefit from a range of extra
opportunities. For example, they have visits from doctors and enjoy weekly visits to
a local care home. Pre-school children celebrate the end of term with a graduation
ceremony and prom. Children develop their imaginative skills well. For example,
children make pizzas out of malleable materials and cook burgers in the role-play
areas, sharing their creations with their friends.

What does the early years setting do well and what does it
need to do better?

B The manager and staff plan an exciting and sequential curriculum that is highly
attuned to children's needs and interests. This helps to engage children in
purposeful play at all times and supports children to make good progress from
their starting points.

B There is a rigorous process in place for finding out what children know and can
do when they start at the setting. Once children have settled, key persons use
their excellent assessment process to continually identify and support any gaps
in children's learning. Staff use these assessments to plan next steps, which are
shared half termly with parents to help them support their children's learning at
home.

W Partnership working is effective. Staff provide parents with a wealth of
information to support their children's learning. This includes activities to
complete at home and signposting information to external services. Staff work
closely with parents to ensure children have any extra support needed in place.
They meet regularly to set targets, which are shared with all staff members and
regularly reviewed to help target children's development.

m Support for children with special educational needs and/or disabilities (SEND) is
excellent. The special educational needs coordinator (SENCo) works closely with
parents and external agencies to create individual learning plans and to make
referrals to other agencies. This means that children receive swift and effective
support.
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B The manager understands the importance of professional development for staff.
However, opportunities for professional development are not always specific to
staff needs. This means that not all staff are exposed to professional
development opportunities that support their emerging needs or gaps in
knowledge.

W Leaders spend early years pupil premium funding effectively to support
children's learning and development. Funding enables staff to match resources
in the setting to children's needs and interests.

m Staff teach children to respect each other, use good manners and share
resources. In general, behaviour is good. However, at times, staff do not always
deal with incidents of children's challenging behaviour quickly and effectively.
This means that behaviour sometimes escalates and effects other children's
learning negatively.

B Parents speak extremely highly of the setting. They say their children are happy
here, enjoy attending and are making good progress. In particular, they praise
children's progress in their social skills, confidence and speaking skills. Parents
say staff go above and beyond with the support they offer to children and
families. They say they know who their child's key person is and are kept
informed of their children's next steps in learning.

W British values are a top priority in the setting. Staff teach children about a range
of cultural festivals, and children learn to celebrate each other's differences.
They know that being different is what makes them special.

Safeguarding
The arrangements for safeguarding are effective.

Staff have a secure knowledge of their responsibilities to protect children from
harm. The manager and staff are aware of the procedures to follow should they
have a concern about the welfare of a child. They know the procedures to follow
should a concern arise about the conduct of a colleague. The manager follows
safer recruitment processes to help to ensure the suitability of staff working with
children. Staff's ongoing suitability is checked regularly. Staff put a high priority on
health and safety in the setting, and the premises is regularly checked to ensure it
is safe and secure for children.

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider
should:

m build on the already good behaviour management strategies in place to further
support children to understand the impact their negative behaviour has on
others

m build on staff's professional development opportunities to ensure the consistency
of their knowledge and skills to raise their quality of practice further.
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Setting details

Unique reference number
Local authority
Inspection humber

Type of provision

Registers

Day care type

Age range of children at time of
inspection

Total number of places
Number of children on roll
Name of registered person

Registered person unique
reference number

Telephone number
Date of previous inspection

Ofsted

2612630

Birmingham

10264520

Childcare on non-domestic premises

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Full day care
Oto 4

68
68
Daisy Chains Day Nursery Ltd

RP534578

01214755240
Not applicable

Information about this early years setting

Poppies Playhouse Day Nursery T/a Daisy Chains Day Nursery Ltd registered in
2020. The provider employs 11 members of staff, of whom six are qualified at level
3. The setting operates from Monday to Friday, 9am to 3pm, with wraparound care
running from 7.30am to 5.30pm. The provider offers funded early education for
two-, three- and four-year-old children.

Information about this inspection

Inspector
Laura Reason

Ltd
26 January 2023
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Inspection activities

B This was the first routine inspection the provider received since the COVID-19
pandemic began. The inspector discussed the impact of the pandemic with the
provider and has taken that into account in their evaluation of the provider.

B The inspector conducted a learning walk with the manager and discussed the
setting's curriculum and what they want their children to learn.

B The inspector held discussions with the manager of the setting to discuss how
the setting is organised. The inspector looked at relevant documentation,
including the suitability of staff working in the setting.

B The manager and inspector carried out a joint evaluation of an activity. The
inspector observed the quality of teaching throughout the inspection and
discussed the impact this has on children's learning.

B The inspector spoke to several parents during the inspection and took account of
their views.

B The inspector spoke to staff and children at appropriate times during the
inspection.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006
on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children's learning, development and care, known as the
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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http://www.gov.uk/complain-ofsted-report
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Ofsted

The Office for Standards in Education, Children's Services and Skills (Ofsted)
regulates and inspects to achieve excellence in the care of children and young
people, and in education and skills for learners of all ages. It regulates and
inspects childcare and children's social care, and inspects the Children and Family
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher
training, further education and skills, adult and community learning, and education
and training in prisons and other secure establishments. It assesses council
children's services, and inspects services for looked after children, safeguarding
and child protection.

If you would like a copy of this document in a different format, such as large print
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2023
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