Reach Out Child Care Ofsted
Services Limited moroving ves

104 Parkside Road, Hillsborough, Sheffield, S6 2AA

Inspection date 12 October 2016

Previous inspection date 22 May 2013

The quality and standards of the  This inspection: Good

early years provision Previous inspection:  Satisfactory 3
Effectiveness of the leadership and management Good 2
Quality of teaching, learning and assessment Good 2
Personal development, behaviour and welfare Good 2
Outcomes for children Not applicable

Summary of key findings for parents
This provision is good

B The manager sets high expectations for the quality of provision and children's welfare
and happiness. Staff share her ambition and work hard to achieve it. Together they
have worked hard to drive improvements since the last inspection.

B Parents appreciate the warm welcome their children receive. They receive useful
information about their children's activities and good guidance to support their
development at home. They know their children's key person.

B Children enjoy their time at the club. They are well behaved and staff are positive role
models. Staff know children and their families well. Children develop strong bonds with
staff and form good friendships with other children.

B Staff are well qualified and have a good understanding of how children develop. They
provide a range of imaginative and challenging activities which engages children of all
ages and interests.

B Staff work closely with other settings the children attend. They share regular
information to support children's continuous development and well-being.

It is not yet outstanding because:

B Staff's professional development is not highly focused on raising the quality of practice
to an outstanding level.
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What the setting needs to do to improve further

To further improve the quality of the early years provision the provider should:

B develop the current programme of continuous professional development and provide
staff with further opportunities to enhance their practice and raise their knowledge and
skills to the highest level.

Inspection activities

B The inspector observed the quality of teaching during activities indoors and outdoors
and assessed the impact this has on children's development.

B The inspector completed a joint observation with the manager.

The inspector held a meeting with the manager. He looked at relevant documentation,
such as the club's self-evaluation and evidence of the suitability of staff.

B The inspector spoke to a small selection of parents and took account of their views.

Inspector
Andrew Clark
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Inspection findings

Effectiveness of the leadership and management is good

Arrangements for safeguarding are effective. The procedures to check staff's suitability to
work with and care for children are thorough. Staff are trained well in child protection and
first aid. They have an up-to-date understanding of how to keep children safe and they
provide a secure and welcoming environment. The club has improved well since the
previous inspection. For example, staff have developed strong and regular
communications with other settings the children attend. The manager gathers the views of
parents, children and staff well, in order to evaluate the club's effectiveness and plan for
future development. There are good arrangements for staff supervision meetings in place.
Staff have a good knowledge and understanding of the needs of young children, including
those who have special educational needs or disability.

Quality of teaching, learning and assessment is good

Staff plan an interesting range of activities to meet the needs of all groups of children.
They gather useful information from parents and teachers to find out what children
already know and can do when they first start. Staff use the information well to help
children settle in quickly and build their self-confidence. Staff help children to listen
carefully to others and follow directions. They encourage children to make choices and
express their decisions clearly. For example, children choose the range of colours they
want to use when they mix their own modelling dough. Staff support children to solve
puzzles and problems in their games and activities. For example, children make runways
for their toy cars to roll down at different speeds. Staff broaden children's interests
through a wide range of visits to places of interest such as museums, wildlife parks and
Forest Schools. They provide many opportunities for children to enjoy creative and
physical activities or to relax quietly with a book.

Personal development, behaviour and welfare are good

There is a calm, friendly and busy atmosphere throughout the club. Relationships are
good and children are confident in their surroundings. Children of all ages play together
happily. They enjoy sharing ideas and planning activities together. For example, they help
each other create buildings and towers with the construction toys. Parents comment
positively on the way children quickly settle in and grow in confidence when they first
start. Children behave well and contribute to making the rules and routines for the club.
They learn to persist and take their time to complete a task carefully. They tidy up
together well when they complete an activity. Staff promote children's knowledge and
understanding of healthy lifestyles well. They help children, including those with specific
dietary needs, make healthy choices and enjoy a well-balanced range of snacks. Staff help
children to be tolerant towards those who hold different ideas and beliefs to their own. For
example, they celebrate a range of festivals from different faiths and cultures.
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Setting details

Unique reference number EY317883

Local authority Sheffield

Inspection number 1041398

Type of provision Out of school provision

Day care type Childcare - Non-Domestic

Registers Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children 3-8

Total number of places 24

Number of children on roll 84

Name of registered person Reach Out Child Care Services Limited

Registered person unique RP904875

reference number

Date of previous inspection 22 May 2013

Telephone number 0114 2811152

Reach Out Child Care Services Limited was registered in 2006. The club employs eight
members of childcare staff. All hold appropriate early years qualifications at level 3 or
above. The club opens from Monday to Friday term time only. Sessions are from 3pm until
6pm. The club provides care during most school holidays from 8.30am to 6pm. They also
operate a Saturday club for children with special educational needs or disability.

This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.

Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.

If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.

This publication is available at www.ofsted.gov.uk/resources/120354.

Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.

Piccadilly Gate
Store St
Manchester
M1 2WD

T: 0300 123 4234 .
Textphone: 0161 618 8524 *x XK

E: enquiries@ofsted.gov.uk
W: www.gov.uk/government/organisations/ofsted Ste
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