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Correction 

 

Page 56, Table 2: Number of complaints 

 

Text currently reads: 

Third column 2016/17: 224 

 

Text should read: 

Third column 2016/17: 24 

 

 

Date of correction: 23 July 2018 
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ISBN: 9781528622222 

 

Correction 

 

Page 8, paragraph 1 

 

Text currently reads: 

The revised Plan may be championed by the Secretary of State.  

 

Text should read: 

The revised Plan shall be championed by the Secretary of State.  

 

Date of correction: 21 February 2019 


