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[bookmark: _Toc503171508][bookmark: _Toc503171641][bookmark: _Toc503171918][bookmark: _Toc503435297][bookmark: _Toc503435135][bookmark: _Toc508352884][bookmark: _Toc508353436][bookmark: _Toc508354039][bookmark: _Toc210217426]1. Introduction
On 25 July 2016, the Equality and Human Rights Commission (EHRC) was presented with a compliance notice by the Welsh Language Commissioner: Section 44 Welsh Language (Wales) Measure 2011.
This notice:
· sets out, or refers to, one or more standards specified by the Welsh Ministers under section 26(1)
· requires a body (the EHRC in this instance) to comply with the standard or standards set out or referred to
The compliance notice remains in force unless, and until, it is revoked. 
[bookmark: _Hlk177392242]This ninth annual report describes the progress we have achieved for the year 20 April 2024 – 19 April 2025 in delivering the Welsh language standards (the Standards). Our Welsh Language Officer oversees and monitors the day-to-day implementation of the Standards. The Welsh Language Officer reports to the Head of Wales, who provides strategic oversight.

By means of our compliance with the Standards and the achievement of good outcomes, we aim for a positive experience for our Welsh language users, whether they be our own staff, stakeholders or members of the public. As a British organisation we take ownership and responsibility across the board for meeting the needs of Welsh language users. We are committed to working alongside the Welsh Language Commissioner with the aims of delivering high-quality Welsh language services and ensuring a Welsh language experience for Welsh language users at all times.
[bookmark: _Toc503171513][bookmark: _Toc503171646][bookmark: _Toc503171923][bookmark: _Toc503435302][bookmark: _Toc503435140][bookmark: _Toc508352889][bookmark: _Toc508353441][bookmark: _Toc508354044][bookmark: _Toc210217427]2. Service delivery standards
[bookmark: _Toc503171514][bookmark: _Toc503171647][bookmark: _Toc503171924][bookmark: _Toc503435303][bookmark: _Toc503435141][bookmark: _Toc508352890][bookmark: _Toc508353442][bookmark: _Toc508354045]We provide information, advice, guidance and signposting. Information is provided in Welsh through:
· a bilingual website with a human rights tracker and up-to-date bilingual latest news
· events and an Equality and Human Rights Exchange Network of 150 members 
· Wales Committee open forum sessions and roundtables
· publications, when the subject matter concerns Wales, are available in Welsh
· email and phone enquiries 
We state that we welcome being contacted in Welsh or English when we publicise the main telephone number for our office in Wales and in our standard letterhead when a letter is issued from the Wales team or Wales Committee.
The email signatures of everyone in the Wales team state: ‘Croeso ichi ysgrifennu atom yn Gymraeg. Fe gewch chi ateb yn Gymraeg ac ni fydd hyn yn arwain at oedi. We welcome correspondence in Welsh. We will respond in Welsh and this will not cause a delay.’ 
We make every effort to fully comply with the requirements of the Welsh language standards. There is guidance for all EHRC staff on our intranet on how to implement those Standards, and guidance is included as part of induction for new staff. 
[bookmark: _Toc210217428]2.1	Telephone communication
All telephone calls to the main number of the office in Wales are answered in both English and Welsh. This is done through an automated system which is bilingual. More often than not there is a Welsh-speaking person available to take calls. When specialist advice is needed and cannot be given orally in Welsh, the caller is given the option of speaking in English or communicating in written form in Welsh.
When we publish our main telephone number we state in Welsh and in English that we welcome calls in Welsh.
Our main telephone call answering service in Wales uses a bilingual message which informs people calling, in Welsh, that they can leave a message in Welsh.
[bookmark: _Toc210217429]2.2	Communicating with stakeholders and holding events
Circular, standard and news e-letters sent to stakeholders in Wales are issued bilingually. The same applies to any letters, invitations, email straplines and footers we send from any of our locations in Great Britain to stakeholders in Wales.
The following invitations and notices were sent out bilingually by the EHRC in Great Britain to stakeholders in Wales:
· 2 May 2024 – Monthly stakeholder newsletter
· 20 May 2024 – Funding available for organisations to give evidence to the UN in Geneva
· 22 May 2024 – EHRC launches investigation and assessment into the Department for Work and Pensions (DWP)
· [bookmark: _Hlk210311476]22 May 2024 – EHRC launches investigation and assessment into the DWP (Parliamentary)
· 6 June 2024 – Pause in communications during the pre-election period
· 9 July 2024 – Public consultation: Updating our guidance on sexual harassment in the workplace
· 10 July 2024 – Advice note for the higher education sector following the University of Bristol v Abrahart
· 11 July 2024 – We have launched a public consultation on our upcoming three-year Strategic Plan
· 15 July 2024 – Stakeholder newsletter – May / June / mid-July 2024
· 24 July 2024 – Call for evidence: Our investigation and assessment into the DWP
· 1 August 2024 – Monthly stakeholder newsletter
· 7 August 2024 – Racial discrimination: Our report to the United Nations
· 29 August 2024 – Preventing sexual harassment at work: a toolkit for orchestras
· 2 September 2024 – Monthly stakeholder newsletter
· 2 September 2024 – Pontins issue action plan and apology following our investigation
· 5 September 2024 – New guidance for employers to support disabled staff with hybrid working
· 11 September 2024 – Legal action alert
· 12 September 2024 – New public sector guidance for AI technologies
· 26 September 2024 – New guidance on preventing sexual harassment at work
· 1 October 2024 – Monthly stakeholder newsletter
· 2 October 2024 – Public consultation launched on updated Code of Practice
· 3 October 2024 – Advice note on reasonable adjustments following the University of Bristol v Abrahart case
· 4 October 2024 – New guidance on preventing sexual harassment at work - retail
· 4 October 2024 – New guidance on preventing sexual harassment at work – hospitality
· 4 October 2024 – New guidance on preventing sexual harassment at work – health and social care
· 22 October 2024 – Wales Impact Report 2023–24
· 4 November 2024 – Monthly stakeholder newsletter
· 5 November 2024 – Funding available for organisations to give evidence to the UN in Geneva
· 12 November 2024 – Guidance for the hospitality sector on preventing sexual harassment at work
· 21 November 2024 – Survey to evaluate our resources on preventing hair discrimination
· 22 November 2024 – Funding available for organisations to give evidence to the UN in Geneva – reminder email
· 2 December 2024 – Monthly stakeholder newsletter
· 5 December 2024 – Human Rights Day 2024 – share our posters
· 5 December 2024 – Use our new interactive data dashboard and share your feedback
· 5 December 2024 – Technical issues with our data dashboard
· 9 December 2024 – Share your views on our updated Code of Practice – reminder
· 10 December 2024 – Human Rights Day 2024 – a message from our Chief Executive
· 11 December 2024 – Legal action alert
· 29 January 2025 – Our Human Rights Tracker – updated assessments
· 5 February 2025 – New report for United Nations on economic, social and cultural rights
· 6 February 2025 – Monthly stakeholder newsletter
· 25 February 2025 – Menopause in the workplace resources
· 3 March 2025 – Monthly stakeholder newsletter
· 6 March 2025 – Digital services in NHS General Practices: new advice on preventing discrimination
· 18 March 2025 – Survey ends soon: menopause in the workplace resources
· 26 March 2025 – Parliamentarian mailout – Strategic Plan 2025–2028
· 26 March 2025 – Pillar 3 stakeholders mailout – Strategic Plan 2025–2028
· 26 March 2025 – General Mailout – Strategic Plan 2025–2028
· 7 April 2025 – Monthly stakeholder newsletter
When organising events for stakeholders in Wales, we send out bilingual invitations. Delegates are asked to inform us before the event if they wish to communicate in Welsh. When at least 10% of the people that have registered an interest to attend state that they wish to use the Welsh language at the event, simultaneous translation is provided.
All communication to stakeholders by email before events is sent bilingually. If Welsh is requested, delegate packs which contain agendas, evaluation forms, biographies of guest speakers and any other information related to the event are bilingual.
All communications for the following events, including invitations, agendas, speaking opportunities and publications, were bilingual.
[bookmark: _Hlk146730593]2024–25
· 20 November 2024 – Hold the date: Equality and Human Rights Exchange network event
· 28 November 2024 – Welsh Rugby Union signs legal agreement to tackle workplace culture
· 07 January 2025 – Registration open: Equality and Human Rights Exchange network event
· 27 January 2025 – Registration reminder: Equality and Human Rights Exchange network event
[bookmark: _Toc210217430]2.3 Publishing and printing material directed at the public in Wales
Our Implementing the Welsh language standards guideline document sets out our normal practice when publishing and printing material directed at the public in Wales. All our publications are now published digitally online.
This year, we published the following publications and updates to publications in English and Welsh:
Corporate publications
· 2 May 2024 – Business plan 2024 to 2025 
· 24 September 2024 – Whistleblowing report 2023 to 2024 
· 1 August 2024 – Gender pay gap: our enforcement action (update)
· 22 October 2024 – Wales Impact Report 2023 to 2024 
· 26 March 2024 – Strategic plan 2025 to 2028 
Inquiries and investigations
· 22 May 2024 – Investigation and assessment into the Secretary of State for Work and Pensions 
Guidance
· 30 May 2024 – Advice note for the higher education sector from the legal case of University of Bristol vs Abrahart 
· 16 July 2024 – Guidance on discriminatory adverts (update)
· 29 August 2024 – Preventing sexual harassment at work: a toolkit for orchestras 
· 5 September 2024 – Supporting disabled workers with hybrid working: Guidance for employers 
· 12 September 2024 – Artificial intelligence case studies: Good practice by local authorities 
· 12 September 2024 – The Public Sector Equality Duty and data protection 
· 26 September 2024 – Sexual harassment and harassment at work: technical guidance 
· 12 November 2024 – Preventing sexual harassment at work: checklist and action plan for employers (originally published on UKHospitality website April 2022)
· 20 December 2024 – Assistance dogs: A guide for businesses and service providers (update)
· 6 March 2025 – How GP practices can comply with the PSED 
Human rights monitoring
· [bookmark: x__Toc526009427]January 2025 – 200 new assessments of UK and Welsh government compliance with UN recommendations in English and Welsh 
2.4 The website
We launched our website in October 2023. From 2024 to 2025, we continued improving our Welsh translation functionality and are planning significant updates to it for 2025 to 2026. We aim to create a more efficient and accurate system to improve our provision of Welsh on the site.
How our website meets Welsh language standards
The Our work in Wales section, and most other webpages relevant to Great Britain, are available in Welsh and English.
Every page on the website has an English / Welsh toggle option on the top and bottom of the page. This allows users to easily access the corresponding page in the other language.
Beyond our website, we offer other digital experiences in Welsh, such as:
· surveys or investigations (involving the public in Wales)
· online registrations for events in Wales
· job adverts (for jobs in Wales)
· links to external Welsh language versions of webpages (if available)
How our Welsh language content performs
Google Analytics shows that there were 5,436 views of our Welsh language webpages between 20 April 2024 and 19 April 2025. 2,406 of these were unique visitors.
This is an increase from the 2023 to 2024 stats: 4740 views and 1987 unique visitors.
We know that more people use the website than are tracked by Google Analytics, so the actual figure will be higher than this.
The role of the Welsh Language Officer
With the support of the EHRC Content team, the Welsh Language Officer is responsible for:
· editing, updating and uploading Welsh language pages
· quality control of the standard of Welsh we use
· ensuring equality and human rights terminology is clear for all users of our Welsh language versions
[bookmark: _Toc503171522][bookmark: _Toc503171655][bookmark: _Toc503171932][bookmark: _Toc503435311]We usually publish the Welsh version of a webpage at the same time as the English version. Where this is not possible, the Welsh webpage is published as soon as we are able to.
[bookmark: _Toc210217431]2.5	Social media
Over 90% of our social media correspondence on our Wales’ X account is in both Welsh and English and published at the same time. All tweets are bilingual unless they are re-tweets from an English language account. Through social media we regularly remind stakeholders that we welcome correspondence in either Welsh or English.
[bookmark: _Toc210217432]2.6	Signs
Our Wales office is located in Companies House, Cardiff. All the signs that direct visitors to the office are bilingual with the Welsh and English names appearing in that order respectively. Staff currently work in a hybrid format between our office and home.  
[bookmark: _Toc210217433]2.7	Awarding contracts
Any agreements or arrangements which we make with third parties are consistent with the Welsh language standards. The Welsh language is factored into partnerships, collaborations, joint events and joint publications. Procurement contracts require contractors to factor in time and resources for the Welsh language where appropriate. 
Our procurement arrangements include provision for translation and communication support. Regarding translation and communication support, such as simultaneous translation, we have pre-negotiated contracts in place which cover Welsh. This is in line with central government procurement strategies.
This year the following arrangements were organised: 

	Company
	Translations into Welsh, including Recruitment / Events / Publications

	AA Global Language Services Ltd

	Strategic Plan Consultation Survey Questions 
Strategic Plan Consultation Product – May 2024 
Strategic Plan Consultation Product – Easy Read 
CERD – List of Themes letter
CERD report 
Code of Practice for Services, Public Functions and Associations
Preventing sexual harassment at work: a toolkit for orchestras
Whistleblowing report
Updated sections of sexual harassment guidance
Preventing sexual harassment at work: a guide for employers
Wales Impact Report 

	DA Languages Ltd
	Human Rights Tracker methodology update (January 2025) 
Data used in EHR monitor dashboard
Data dashboard research areas of interest 
Data dashboard user guide 
Senedd Inquiry Response 
Strategic plan and foreword 
Strategic plan consultation report 
ICESCR report 
CCPR recommendations 
Publications translation CERD recommendations 
Strategic plan summary easy read
Strategic plan consultation summary easy read
Simultaneous interpretation Welsh to English for three hours at EHRE event
Speech-to-text operator for 3 hours at EHRE event 
Speech-to-text operator for three hours at EHRE event

	Cymen Cyf
	Welsh interpreting services for 2025/26



[bookmark: _Toc210217434]2.8	Policy making standards in Wales
Compliance requirements with the Welsh language standards are addressed in the ‘Other considerations’ section of EHRC’s Project Brief / Directorate Plan, a mandatory foundation document for delivering our business plan. A project cannot be signed off until the Great Britain- or country-specific implications for the scope and direction of the work have been considered and agreed.
Guidance on cost estimation for the purposes of project planning on our intranet includes advice to consider Welsh translation.
When commissioning or conducting any research or consultation that involves the public in Wales, we ensure that all correspondence, invitations, surveys and consultations are in Welsh and English. Inquiry terms of reference and calls for evidence that are pertinent to Wales are bilingual and respondents can reply in Welsh or English.  
Where we publish case studies relevant to Wales, these are available in Welsh.
[bookmark: _Toc210217435]2.9	Operational standards in Wales
On 19 April 2025, we employed 200 staff. 13 staff members are based in Wales. Some of our staff members speak, or are learning, Welsh.
	
	Fluent Welsh-speakers
	Basic knowledge of Welsh phrases
	Welsh-learners

	GB overall including Wales
	9
	14
	9

	Wales only
	4
	5
	4



The fact that the Head of Wales, Ruth Coombs, is continuing to learn Welsh is very positive and encouraging for colleagues and for the organisation as a whole, as is her enthusiasm for and positivity regarding the language.
Our Welsh Language Officer has a ‘Welsh Word for the Day / Phrase for the Week’ for each week, sent out by email to staff.
The Welsh Language Officer is always available to help and support staff with the Welsh language. Both he and the Head of Wales lead periodically as appropriate internal lunch and learn events for all staff on why Welsh is important to us. 
Our Wales team is based at Companies House in Cardiff. The Welsh Language Officer liaises with the Welsh Language Unit at Companies House with a view to sharing and developing resources to promote the Welsh language among staff of both organisations.
We always support employees in using Welsh in their everyday working role activities when it is appropriate, sensible and practical to do so. Welsh speakers and learners are at ease communicating in Welsh while carrying out their daily working responsibilities. This positive attitude to the language is shared by senior staff, which has an encouraging and positive effect. Posters such as our Wales Team Charter are displayed bilingually.
[bookmark: _Toc210217436]2.10	 Record keeping standards
Complaints
We can confirm that we received one formal complaint relating to our compliance with the Welsh Language Standards between 20 April 2024 and 19 April 2025.
The complaint was related to the lack of simultaneous translation at an online event. The company providing the translation service informed us at the last minute that they were unavailable. Despite concerted efforts we were unable to find a replacement service in time, for which we apologised. The Welsh Language Commissioner (WLC) accepted our apology and explanation and were asked to relay the apology to the complainant. The WLC decided not to investigate the matter further. 
Since this complaint we have contracted a new translator provider, based in Wales, and we are confident that this will not happen again.
Recruitment
As of 31 March 2025, we employed 200 staff members, 13 of whom are based in Wales.
During the period of this report, six roles were recruited to Cardiff. Of these, one role was specifically recruited to the Wales office where the ability to speak Welsh was a desirable criteria. The remaining five were roles that could be flexibly located in any of our offices across Great Britain.
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