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Demographics
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59

31

5

5

0

90

Yes, solely responsible

Yes, jointly responsible

No responsibility

I don't pay this bill directly, but I contribute towards it (e.g., as part of rent)

Not sure

NET: Pays bill

Yes, solely responsible Yes, jointly responsible No responsibility I don't pay this bill directly, but I contribute towards it (e.g., as part of rent) Not sure NET: Pays bill

E1. Do you have any responsibility for paying your household water bill? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E1. Do you have any responsibility for paying your household water bill? (%)
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14

12

11

10

8

6

4

4

4

4

4

4

3

2

2

2

1

1

1

1

1

1

0

Thames Water

Severn Trent Water

United Utilities Water

Anglian Water

Yorkshire Water

Affinity Water

South West Water

Dwr Cymru / Welsh Water

Southern Water

Northumbrian Water

Not sure

South East Water

Bristol Water

Wessex Water

Essex & Suffolk Water

South Staffs Water

SES Water

Bournemouth Water

Cambridge Water

Portsmouth Water

None/prefer not to say

Other (please specify)

Hafren Dyfrdwy

Total Sample

E2. Which water company provides water to your home? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E2. Which water company provides water to your home? (%)
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20 36 24 11 8 2Total Sample

Very satisfied Quite satisfied Neither satisfied nor dissatisfied Quite dissatisfied Very dissatisfied Don't know

E2a. To what extent are you satisfied or dissatisfied with your water company? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E2a. To what extent are you satisfied or dissatisfied with your water company? (%)
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13 27 24 15 13 8Total Sample

Very confident Quite confident Neither confident nor unconfident Quite unconfident Very unconfident Don't know

E2b. How confident or otherwise are you that your water company is doing enough to manage water resources responsibly and sustainably? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E2b. How confident or otherwise are you that your water company is doing enough to manage water resources responsibly and 
sustainably? (%)
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45

21

29

5

66

Yes, a regular water meter

Yes, a smart water meter

No

Not sure

NET: Water meter

Yes, a regular water meter Yes, a smart water meter No Not sure NET: Water meter

E3. Does your home have a water meter? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E3. Does your home have a water meter? (%)
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44

31

22

3

2

Live with family, all adults

Live with family, including child/ren under age 18

Live alone

I live in a shared house/with housemates

Other (please specify)

Total Sample

E4. Who, if  anyone, do you live with? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E4. Who, if anyone, do you live with? (%)
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49

29

12

10

0

78

22

Just outside of a town or city (suburban)

In the centre of a town or city (urban)

Between a town or city and the countryside (semi-rural)

In the countryside (rural)

Not sure

NET: Urban/Suburban

NET: Rural/Semi-rural

E5. How would you describe the type of area you live in? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E5. How would you describe the type of area you live in? (%)
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38

32

17

14

10

9

3

59

None of these

River

Stream

Sea

Lake

Reservoir

Not sure

NET: Near water

None of these River Stream Sea Lake Reservoir Not sure NET: Near water

E6. And do you live near any of the following? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E6. And do you live near any of the following? (%)
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50

30

27

18

15

9

5

75

25

Small garden or outdoor plants

Large garden or lawn

Water butt or rainwater collection system

None of these

Greenhouse or vegetable patch

Balcony with plants

Hot tub or swimming pool

NET: Garden

NET: No garden

E7. Does your home have any of the following? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E7. Does your home have any of the following? (%)
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81

1

0

2

1

1

1

1

2

2

1

1

1

1

4

0

0

0

1

84

15

4

6

5

0

English/Welsh/Scottish/Northern Irish/ British

Irish

Gypsy or Irish Traveller

Any other White background (please specify)

White and Black Caribbean

White and Black African

White and Asian

Any other mixed/multiple ethnic background (please specify)

Indian

Pakistani

Bangladeshi

Chinese

Any other Asian/Asian British background (please specify)

Caribbean

African

Any other Black/Black British background (please specify)

Arab

Any other ethnic group (please specify)

No, I would prefer not to respond

NET: White

NET: Ethnic minority

NET: Mixed

NET: Asian

NET: Black

NET: Other

E9. Which one of the following best describes your ethnic group or background? (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E9. Which one of the following best describes your ethnic group or background? (%)
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71

14

6

5

3

0

No

Yes, physical health condition

Yes, mental health condition

Yes, physical and mental health condition

Prefer not to say

Don't know

Total Sample

E10. Do you have any long-standing illness, health condition (including skin conditions), or disability? By long-standing we mean anything that has troubled you over a period of time or that is likely to affect 
you over a long period of time. (%) 
Unweighted Base: All respondents:  Total Sample=4350   

E10. Do you have any long-standing illness, health condition (including skin conditions), or disability? (%)



14

74

13

4

4

3

1

No

Yes, physical health condition

Yes, mental health condition

Yes, physical and mental health condition

Prefer not to say

Don't know

Total Sample

E11. And does anyone else in your household have any long-standing illness, health condition (including skin conditions), or disability? By long-standing we mean anything that has troubled them over a period 
of time or that is likely to affect them over a long period of time. (%) 
Unweighted Base: All who live with someone else in the household:  Total Sample=3310   

E11. And does anyone else in your household have any long-standing illness, health condition (including skin conditions), or 
disability? (%)
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24 72 3 2Total Sample

Yes No Prefer not to say Don't know

E12. Is treatment or management of (description) long-term illness, health condition or disability dependent on water use in any way? For example, needing to wash frequently for a medical condition? (%) 
Unweighted Base: All who have a long-standing health condition or live with someone who does:  Total Sample=1350   

E12. Is treatment or management of your/the person in your household’s long-term illness, health condition or disability 
dependent on water use in any way? For example, needing to wash frequently for a medical condition? (%)
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9

17

29

21

10

14

55

45

A

B

C1

C2

D

E

NET: ABC1

NET: C2DE

SocialGrade. Social grade - taken from sgrade and stored numerically for routing purposes, and data purposes. 
Unweighted Base: All respondents:  Total Sample=4350   

Social Grade (%) 
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Section 1: Benchmark
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The full data set
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Total Age

Ethnicity Social grade

57 20 13 6 4Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4316  #2 - Unweighted Base: All respondents:  18-34=1258, 35-54=1350, 55+=1708  #3 - Unweighted Base: All respondents:  White=3626, Ethnic minority=650  
#4 - Unweighted Base: All respondents:  ABC1=2664, C2DE=1652 
FOR ALL SLIDES: Each section is labelled #1/#2 etc. and moves from left to right, top to bottom

50

55

63

21

20

20

17

14

9

7

6

5

5

5

3

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

58

50

19

23

12

18

6

6

4

3

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

57

57

21

19

13

13

5

6

3

5

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, 
you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variable of age is significant as well as the interaction between age x ethnicity once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

59

52

21

19

12

14

5

7

3

7

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2845, No water meter=1246  #2 - Unweighted Base: All respondents:  NET Agree=974, NET Disagree=2248, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1037   

42

68

49

21

19

22

19

8

17

10

3

7

8

2

5

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, 
you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

57 48 56 61 56 53 57 60 49 65 64

Most of the 
time

20 20 19 20 21 21 19 19 23 19 18

Sometimes 13 16 15 12 14 13 14 12 16 9 10

Rarely 6 10 5 3 6 8 5 5 7 5 5

Never 4 6 4 4 4 5 5 3 4 3 3

NET: All/Most 
of the time

77 68 75 81 76 74 76 79 72 84 81

NET: 
Rarely/Never

10 16 9 7 10 13 10 9 12 8 8

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4316, North East=220, North West=478, Yorkshire and the Humber=377, East Midlands=358, West Midlands=412, Wales=503, East of England=391, London=678, 
South East=554, South West=345   

B1_1. Turn off the tap when brushing teeth (We're going to show you a set of statements. Please tell us which of these, if any, 
you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

13 15 23 14 35Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4267  #2 - Unweighted Base: All respondents:  18-34=1208, 35-54=1347, 55+=1712  #3 - Unweighted Base: All respondents:  White=3588, Ethnic minority=639  
#4 - Unweighted Base: All respondents:  ABC1=2617, C2DE=1650   

5

10

20

8

16

20

16

25

27

15

15

11

56

34

23

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

14

7

16

10

25

13

14

13

31

57

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

12

14

14

16

23

24

15

12

36

34

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity as well as the interaction between both are significant



23

Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

15

8

16

13

24

23

13

14

31

42

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2805, No water meter=1240  #2 - Unweighted Base: All respondents:  NET Agree=951, NET Disagree=2230, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1034   

7

18

7

10

17

16

19

25

24

16

12

14

49

28

38

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

13 9 10 13 12 10 13 15 9 19 16

Most of the 
time

15 14 16 19 14 10 15 20 12 14 19

Sometimes 23 23 22 22 29 25 18 24 17 27 25

Rarely 14 11 14 13 14 13 12 14 16 13 13

Never 35 43 39 32 30 41 42 27 47 27 28

Not 
applicable

0 0 0 0 0 0 0 0 0 0 0

NET: All/Most 
of the time

28 23 25 32 26 20 28 35 20 33 34

NET: 
Rarely/Never

49 54 53 46 44 54 54 41 63 40 41

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4267, North East=219, North West=479, Yorkshire and the Humber=376, East Midlands=357, West Midlands=402, Wales=501, East of England=391, London=652, 
South East=552, South West=338   

B1_2. Not flushing the toilet when it's only a number 1 (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

35 29 19 9 8Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4200  #2 - Unweighted Base: All respondents:  18-34=1220, 35-54=1310, 55+=1670  #3 - Unweighted Base: All respondents:  White=3533, Ethnic minority=630  
#4 - Unweighted Base: All respondents:  ABC1=2598, C2DE=1602   

21

34

45

26

29

30

27

19

14

13

10

6

13

8

5

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

37

21

30

24

18

28

8

14

7

14

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

33

37

29

28

20

18

10

8

8

8

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

36

32

29

29

19

20

9

8

7

10

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2792, No water meter=1197  #2 - Unweighted Base: All respondents:  NET Agree=949, NET Disagree=2179, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1016   

24

44

26

27

28

31

22

16

25

13

7

10

13

6

8

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

35 29 32 41 39 30 35 38 22 41 43

Most of the 
time

29 28 32 29 29 31 29 28 27 28 26

Sometimes 19 23 19 15 16 21 19 18 24 18 19

Rarely 9 10 9 9 10 9 7 7 14 7 6

Never 8 10 9 7 6 8 9 7 13 6 6

NET: All/Most 
of the time

63 57 63 69 69 62 64 67 49 69 69

NET: 
Rarely/Never

17 20 18 16 16 17 16 15 26 13 12

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4200, North East=217, North West=461, Yorkshire and the Humber=369, East Midlands=349, West Midlands=398, Wales=489, East of England=385, London=659, 
South East=536, South West=337   

B1_3. Save the washing up until there's a full basin/dishwasher load (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

26 18 25 15 17Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_4. Washing the car with a bucket instead of a hose  (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=3123  #2 - Unweighted Base: All respondents:  18-34=1047, 35-54=976, 55+=1100  #3 - Unweighted Base: All respondents:  White=2563, Ethnic minority=532  
#4 - Unweighted Base: All respondents:  ABC1=2038, C2DE=1085   

12

26

39

16

20

17

32

24

18

19

13

12

20

17

14

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

28

16

17

20

24

29

14

17

17

18

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

25

28

18

18

26

23

15

14

17

17

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_4. Washing the car with a bucket instead of a hose (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

27

23

18

18

25

25

15

13

15

21

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_4. Washing the car with a bucket instead of a hose  (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2163, No water meter=834  #2 - Unweighted Base: All respondents:  NET Agree=781, NET Disagree=1581, Neutral (code in survey was ‘Neither agree nor 
disagree’)=728   

14

35

20

17

18

19

29

22

26

18

12

17

22

14

17

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_4. Washing the car with a bucket instead of a hose (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

26 23 25 25 29 19 25 37 17 29 34

Most of the 
time

18 19 19 23 16 16 16 16 20 18 13

Sometimes 25 21 25 21 25 30 23 21 30 23 24

Rarely 15 18 14 14 13 17 14 13 17 14 10

Never 17 19 18 16 16 18 22 13 16 16 19

NET: All/Most 
of the time

44 42 43 49 45 35 41 53 37 47 47

NET: 
Rarely/Never

32 37 32 31 30 35 36 26 33 30 29

B1_4. Washing the car with a bucket instead of a hose  (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=3123, North East=162, North West=320, Yorkshire and the Humber=277, East Midlands=264, West Midlands=300, Wales=385, East of England=282, London=499, 
South East=385, South West=249   

B1_4. Washing the car with a bucket instead of a hose (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

47 32 14 5 3Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_5. Only run the washing machine with a full load (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4282  #2 - Unweighted Base: All respondents:  18-34=1248, 35-54=1341, 55+=1693  #3 - Unweighted Base: All respondents:  White=3594, Ethnic minority=649  
#4 - Unweighted Base: All respondents:  ABC1=2651, C2DE=1631   

30

48

57

30

32

33

24

13

7

9

4

1

6

2

1

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

50

31

32

31

12

24

4

9

2

5

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

43

52

33

31

16

11

6

3

3

3

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_5. Only run the washing machine with a full load (We're going to show you a set of statements. Please tell us which of these,
if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

46

50

32

32

15

11

5

3

3

3

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_5. Only run the washing machine with a full load (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2829, No water meter=1235  #2 - Unweighted Base: All respondents:  NET Agree=966, NET Disagree=2223, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1038   

29

58

40

34

29

36

22

9

17

8

3

4

7

1

2

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_5. Only run the washing machine with a full load (We're going to show you a set of statements. Please tell us which of these,
if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

47 44 44 53 50 42 51 53 30 56 52

Most of the 
time

32 31 36 29 30 36 30 32 32 31 32

Sometimes 14 18 13 11 14 15 14 11 23 9 11

Rarely 5 3 4 4 3 6 2 3 10 3 3

Never 3 3 2 3 3 2 2 2 5 2 2

NET: All/Most 
of the time

79 75 81 82 80 78 81 84 62 86 84

NET: 
Rarely/Never

7 6 6 7 6 8 5 5 15 5 5

B1_5. Only run the washing machine with a full load (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4282, North East=219, North West=474, Yorkshire and the Humber=382, East Midlands=356, West Midlands=399, Wales=501, East of  England=389, London=670, 
South East=550, South West=342   

B1_5. Only run the washing machine with a full load (We're going to show you a set of statements. Please tell us which of these,
if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

25 26 26 12 11Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4318  #2 - Unweighted Base: All respondents:  18-34=1250, 35-54=1355, 55+=1713  #3 - Unweighted Base: All respondents:  White=3623, Ethnic minority=655  
#4 - Unweighted Base: All respondents:  ABC1=2661, C2DE=1657   

16

24

33

21

26

29

27

27

25

17

12

7

18

11

6

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

26

20

27

21

27

25

11

16

10

18

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

23

27

26

26

26

26

13

10

12

10

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

25

24

26

26

26

27

12

11

11

12

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2843, No water meter=1251  #2 - Unweighted Base: All respondents:  NET Agree=974, NET Disagree=2241, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1047   

18

30

20

23

27

26

26

24

31

17

10

11

17

9

11

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

25 23 23 27 25 24 25 29 18 26 34

Most of the 
time

26 25 27 27 26 25 22 31 22 28 26

Sometimes 26 27 27 30 27 25 26 24 26 28 23

Rarely 12 13 11 8 13 15 13 9 17 9 8

Never 11 12 12 8 10 11 14 8 17 10 9

NET: All/Most 
of the time

51 48 50 54 51 49 47 60 40 53 60

NET: 
Rarely/Never

23 25 23 16 23 26 27 16 34 19 17

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4318, North East=221, North West=483, Yorkshire and the Humber=381, East Midlands=356, West Midlands=409, Wales=506, East of England=391, London=673, 
South East=554, South West=344   

B1_6. Wear some clothes three or four times before washing them (We're going to show you a set of statements. Please tell us 
which of these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

21 19 17 15 27Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4160  #2 - Unweighted Base: All respondents:  18-34=1227, 35-54=1318, 55+=1615  #3 - Unweighted Base: All respondents:  White=3484, Ethnic minority=639  
#4 - Unweighted Base: All respondents:  ABC1=2573, C2DE=1587   

11

18

30

15

19

23

19

19

14

21

15

12

34

29

21

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

23

11

19

19

17

17

15

19

26

34

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

18

24

17

21

17

17

15

16

32

22

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

22

19

20

18

17

18

15

15

26

30

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2747, No water meter=1194  #2 - Unweighted Base: All respondents:  NET Agree=939, NET Disagree=2165, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1002   

15

26

15

17

20

20

17

16

20

18

14

15

33

24

30

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

21 18 21 25 19 19 19 24 14 23 27

Most of the 
time

19 17 18 19 22 18 21 22 17 20 21

Sometimes 17 16 19 15 17 19 16 17 18 18 14

Rarely 15 15 18 14 15 20 13 15 17 14 12

Never 27 34 25 27 26 24 32 22 34 26 26

NET: All/Most 
of the time

40 35 39 44 41 37 40 46 31 42 48

NET: 
Rarely/Never

43 49 43 41 42 44 45 37 51 40 38

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of  statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4160, North East=216, North West=467, Yorkshire and the Humber=364, East Midlands=342, West Midlands=391, Wales=495, East of England=375, London=655, 
South East=530, South West=325   

B1_7. Only showering every couple of days (or less often) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

22 25 29 14 10Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4132  #2 - Unweighted Base: All respondents:  18-34=1253, 35-54=1293, 55+=1586  #3 - Unweighted Base: All respondents:  White=3446, Ethnic minority=649  
#4 - Unweighted Base: All respondents:  ABC1=2578, C2DE=1554   

11

19

33

21

25

29

35

30

22

20

16

9

13

10

7

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

24

13

26

23

28

34

14

17

9

13

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

21

23

26

24

30

27

14

15

9

11

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you 
currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

24

19

26

24

29

29

13

15

8

14

3

3

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never Average

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2739, No water meter=1179  #2 - Unweighted Base: All respondents:  NET Agree=944, NET Disagree=2143, Neutral (code in survey was ‘Neither agree nor 
disagree’)=994   

14

29

16

19

28

26

31

26

30

20

11

17

16

6

12

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you 
currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

22 18 20 25 20 17 25 29 16 27 24

Most of the 
time

25 24 26 24 27 26 24 26 24 25 25

Sometimes 29 34 29 24 27 30 24 28 30 27 32

Rarely 14 16 14 16 16 14 16 10 19 12 13

Never 10 8 10 11 11 13 12 7 11 9 6

NET: All/Most 
of the time

47 42 47 49 47 43 49 55 40 52 49

NET: 
Rarely/Never

24 24 24 27 27 28 27 18 29 21 19

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4132, North East=213, North West=466, Yorkshire and the Humber=357, East Midlands=342, West Midlands=394, Wales=490, East of England=368, London=661, 
South East=521, South West=320   

B1_8. Take short showers (up to 4mins) (We're going to show you a set of statements. Please tell us which of these, if any, you 
currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

15 10 13 11 51Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=3463  #2 - Unweighted Base: All respondents:  18-34=1164, 35-54=1129, 55+=1170  #3 - Unweighted Base: All respondents:  White=2824, Ethnic minority=606  
#4 - Unweighted Base: All respondents:  ABC1=2190, C2DE=1273   

7

14

23

7

12

10

15

16

9

13

11

9

57

47

48

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

17

6

11

7

14

12

11

13

48

61

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

14

16

9

11

14

13

12

10

51

51

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any,
you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity as well as the interaction between both are significant
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

15

14

10

10

14

11

13

9

48

56

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2275, No water meter=1007  #2 - Unweighted Base: All respondents:  NET Agree=870, NET Disagree=1695, Neutral (code in survey was ‘Neither agree nor 
disagree’)=861   

10

20

10

9

11

9

15

13

12

13

11

11

53

46

58

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any,
you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

15 17 17 15 15 11 13 16 10 18 17

Most of the 
time

10 10 10 15 9 8 9 12 9 11 7

Sometimes 13 16 11 14 14 12 9 14 14 15 13

Rarely 11 13 10 7 10 15 10 9 15 11 12

Never 51 44 53 49 52 54 58 48 54 45 51

NET: All/Most 
of the time

25 27 26 30 24 19 22 29 18 29 24

NET: 
Rarely/Never

62 57 63 56 62 69 68 57 68 56 62

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=3463, North East=178, North West=384, Yorkshire and the Humber=289, East Midlands=282, West Midlands=329, Wales=422, East of  England=305, London=598, 
South East=423, South West=253   

B1_9. Share bathwater or avoid taking baths (We're going to show you a set of statements. Please tell us which of these, if any,
you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

29 23 27 10 11Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_10 . Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=3585  #2 - Unweighted Base: All respondents:  18-34=1082, 35-54=1094, 55+=1409  #3 - Unweighted Base: All respondents:  White=3004, Ethnic minority=552  
#4 - Unweighted Base: All respondents:  ABC1=2280, C2DE=1305   

14

30

40

20

22

27

31

27

25

18

9

5

18

13

4

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

31

19

24

21

27

27

9

14

9

18

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

27

33

24

23

29

25

10

9

10

11

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_10. Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

30

30

25

20

27

26

9

10

9

14

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_10 . Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2461, No water meter=973  #2 - Unweighted Base: All respondents:  NET Agree=849, NET Disagree=1858, Neutral (code in survey was ‘Neither agree nor 
disagree’)=840   

17

38

22

19

25

24

33

23

31

15

7

12

17

7

12

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_10. Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

29 31 29 35 30 26 28 32 17 34 37

Most of the 
time

23 21 22 21 28 21 19 25 22 24 26

Sometimes 27 25 27 28 28 28 28 27 32 24 21

Rarely 10 9 10 8 8 11 11 8 15 8 9

Never 11 14 13 8 6 14 14 8 13 9 7

NET: All/Most 
of the time

52 52 50 56 58 47 47 57 40 58 63

NET: 
Rarely/Never

20 23 23 16 14 25 25 16 28 17 16

B1_10 . Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=3585, North East=183, North West=380, Yorkshire and the Humber=320, East Midlands=309, West Midlands=349, Wales=434, East of England=340, London=550, 
South East=432, South West=288   

B1_10. Use a watering can rather than a hose in the garden (We're going to show you a set of statements. Please tell us which of
these, if any, you currently do at home.) - Excl. N/A (%)
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Total Age

Ethnicity Social grade

38 31 18 9 5Total Sample

All of the time Most of the time Sometimes Rarely Never

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4007  #2 - Unweighted Base: All respondents:  18-34=1172, 35-54=1255, 55+=1580  #3 - Unweighted Base: All respondents:  White=3364, Ethnic minority=608  
#4 - Unweighted Base: All respondents:  ABC1=2501, C2DE=1506   

28

35

48

28

32

32

23

19

13

14

9

5

7

5

2

18-34

35-54

55+

All of the time Most of the time Sometimes Rarely Never

40

28

31

29

17

23

8

13

4

6

White

Ethnic minority

All of the time Most of the time Sometimes Rarely Never

37

40

31

30

19

16

9

9

4

5

ABC1

C2DE

All of the time Most of the time Sometimes Rarely Never

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

40

35

32

29

17

20

8

10

3

6

Water meter

No water meter

All of the time Most of the time Sometimes Rarely Never

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
#1 - Unweighted Base: All respondents:  Water meter=2696, No water meter=1127  #2 - Unweighted Base: All respondents:  NET Agree=923, NET Disagree=2078, Neutral (code in survey was ‘Neither agree nor 
disagree’)=956   

31

45

30

28

31

32

23

14

21

11

7

11

7

3

6

NET Agree

NET Disagree

Neutral

All of the time Most of the time Sometimes Rarely Never

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

All of the 
time

38 38 39 44 37 37 41 37 33 39 40

Most of the 
time

31 25 30 29 33 32 32 37 30 30 28

Sometimes 18 24 17 18 19 16 15 12 20 18 19

Rarely 9 8 9 6 7 11 7 9 11 9 9

Never 5 5 5 3 5 5 5 5 5 4 4

NET: All/Most 
of the time

69 63 69 73 69 69 73 74 63 69 68

NET: 
Rarely/Never

14 13 14 9 12 16 12 14 17 13 13

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of these, if any, you currently do at home.) - Excl. N/A (%) 
Unweighted Base: All respondents:  Total Sample=4007, North East=207, North West=437, Yorkshire and the Humber=358, East Midlands=336, West Midlands=383, Wales=471, East of England=365, London=630, 
South East=510, South West=310   

B1_11. Fix leaks promptly (even small drips from taps) (We're going to show you a set of statements. Please tell us which of 
these, if any, you currently do at home.) - Excl. N/A (%)
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B7. Below are some different ways you can use less water in the home. For each, please sort into which you would be willing to do and which you wouldn't be willing to do.
Base: All respondents excl. those who selected not applicable for each statement: Turn off the tap when brushing teeth (4290), 18-34 (1244), 35-54 (1340), 55+ (1706); Not flushing the toilet when it's only a 
number 1 (4077), 18-34 (1074), 35-54 (1301), 55+ (1702); Save the washing up until there's a full basin/dishwasher load (4100), 18-34 (1161), 35-54 (1286), 55+ (1653); Washing the car with a bucket instead of a hose 
(2878), 18-34 (959), 35-54 (892), 55+ (1027); Only run the washing machine with a full load  (4211), 18-34 (1212), 35-54 (1314), 55+ (1685); Wear some clothes three or four times before washing them (3079), 18-34 (897), 
35-54 (972), 55+ (1210); Only showering every couple of days (3986), 18-34 (1131), 35-54 (1268), 55+ (1587); Take short showers (4003), 18-34 (1194), 35-54 (1257), 55+ (1552); Share bathwater or avoid taking baths (3059), 
18-34 (1025), 35-54 (1017), 55+ (1017); Use a watering can rather than a hose in the garden (3381), 18-34 (976), 35-54 (1027), 55+ (1378); Fix leaks promptly (3848), 18-34 (1099), 35-54 (1204), 55+ (1545)

B7. Below are some different ways you can use less water in the home. For each, please sort into which you Would be willing 
to do and which you wouldn't be willing to do. - Excl. N/A (%)

Age - % wouldn’t be willing to doTotal - % wouldn’t be willing to do

55

39

38

27

18

15

12

11

8

7

4

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

67

51

60

41

24

21

19

19

14

11

5

53

42

37

27

19

13

12

12

7

8

4

46

28

25

16

12

11

7

6

4

3

2

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

18-34

35-54

55+
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B7. Below are some different ways you can use less water in the home. For each, please sort into which you Would be willing 
to do and which you wouldn't be willing to do. - Excl. N/A (%)

Social grade - % wouldn’t be willing to doEthnicity - % wouldn’t be willing to do

56

44

39

29

17

15

13

12

9

6

3

54

33

37

24

19

14

11

10

6

7

4

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

ABC1

C2DE

52

37

35

25

17

14

10

10

6

6

4

70

47

60

35

23

17

21

19

14

9

4

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

White

Ethnic minority

B7. Below are some different ways you can use less water in the home. For each, please sort into which you would be willing to do and which you wouldn't be willing to do.
Base: All respondents excl. those who selected not applicable for each statement: Turn off the tap when brushing teeth: white=3610 , ethnic minority=640, ABC1=2648, C2DE =1642; Not flushing the toilet when 
it's only a number 1: white=3477, ethnic minority=562, ABC1=2475, C2DE=1602; Save the washing up until there's a full basin/dishwasher load: white=3472, ethnic minority=591, ABC1=2527, C2DE=1573; Washing 
the car with a bucket instead of a hose: white=2369, ethnic minority=484, ABC1=1892, C2DE=986; Only run the washing machine with a full load: white=3550, ethnic minority=623, ABC1=2600, C2DE=1611; Wear 
some clothes three or four times before washing them: white=2583, ethnic minority=466, ABC1=1880, C2DE=1199; Only showering every couple of days: white=3365, ethnic minority=586, ABC1=2450, C2DE=1536; 
Take short showers: white=3353, ethnic minority=614, ABC1=2505, C2DE=1498; Share bathwater or avoid taking baths: white=2520, ethnic minority=508, ABC1=1932, C2DE=1127; Use a watering can rather than a 
hose in the garden: white=2852, ethnic minority=502, ABC1=2155, C2DE=1226; Fix leaks promptly: white=3240, ethnic minority=578, ABC1=2401, C2DE=1447
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B7. Below are some different ways you can use less water in the home. For each, please sort into which you would be willing to do and which you wouldn't be willing to do.  (B4.7 ‘Neutral’ code in survey was ‘Neither agree nor disagree’)
Base: All respondents excl. those who selected not applicable for each statement: Turn off the tap when brushing teeth: NET Agree=964, NET Disagree=2241, Neutral=1029, Water meter=2826, No water meter=1239; Not f lushing the toilet when it's only a 
number 1: NET Agree=869, NET Disagree=2174, Neutral=984, Water meter=2659, No water meter=1205; Save the washing up until there's a full basin/dishwasher load: NET Agree=918, NET Disagree=2146, Neutral=982, Water meter=2726, No water 
meter=1172; Washing the car with a bucket instead of a hose: NET Agree=711, NET Disagree=1470, Neutral=670, Water meter=2018, No water meter=751; Only run the washing machine with a full load: NET Agree=939, NET Disagree=2202, Neutral=1016, 
Water meter=2775, No water meter=1225; Wear some clothes three or four times before washing them: NET Agree=703, NET Disagree=1591, Neutral=741, Water meter=2011, No water meter=904; Only showering every couple of days: NET Agree=871, NET 
Disagree=2103, Neutral=959, Water meter=2624, No water meter=1147; Take short showers: NET Agree=903, NET Disagree=2099, Neutral=953, Water meter=2659, No water meter=1135; Share bathwater or avoid taking baths: NET Agree=750, NET 
Disagree=1506, Neutral=772, Water meter=1990, No water meter=907; Use a watering can rather than a hose in the garden: NET Ag ree=781, NET Disagree=1779, Neutral=787, Water meter=2339, No water meter=911; Fix leaks promptly: NET Agree=882, NET 
Disagree=2010, Neutral=910, Water meter=2602, No water meter=1081

B7. Below are some different ways you can use less water in the home. For each, please sort into which you Would be willing 
to do and which you wouldn't be willing to do. - Excl. N/A (%)

Comparison with responses to the statement ‘I don’t want to use less 
water’ (B4.7) - % wouldn’t be willing to doWater meter - % wouldn’t be willing to do

62

47

55

39

31

25

22

24

17

12

9

48

34

30

21

11

9

7

5

4

3

1

63

43

42

27

20

16

13

12

8

9

3

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

NET Agree

NET Disagree

Neutral

52

37

35

26

15

15

12

11

8

6

3

60

43

44

28

21

13

12

12

7

7

4

Share bathwater or avoid taking baths

Only showering every couple of days
(or less often)

Not flushing the toilet when it's only a
number 1

Wear some clothes three or four times
before washing them

Take short showers (up to 4mins)

Washing the car with a bucket instead
of a hose

Save the washing up until there's a full
basin/dishwasher load

Use a watering can rather than a hose
in the garden

Only run the washing machine with a
full load

Fix leaks promptly (even small drips
from taps)

Turn off the tap when brushing teeth

Water meter

No water meter
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B7. Below are some different ways you can use less water in the home. For each, please sort into which you Would be willing 
to do and which you wouldn't be willing to do. - Excl. N/A (%)

Region - % wouldn’t be willing to do

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South 
East

South 
West

Share bathwater or avoid 
taking baths

55 51 55 50 58 62 60 51 65 45 51

Only showering every 
couple of days (or less 
often)

39 43 36 38 37 40 42 33 48 38 34

Not flushing the toilet when 
it's only a number 1

38 48 40 36 35 45 43 31 50 28 31

Wear some clothes three or 
four times before washing 
them

27 36 26 20 23 31 31 18 39 23 21

Take short showers (up to 
4mins)

18 17 19 17 17 24 18 15 19 16 15

Washing the car with a 
bucket instead of a hose

15 13 15 12 13 18 12 12 21 11 14

Save the washing up until 
there's a full 
basin/dishwasher load

12 12 14 9 9 12 12 10 20 9 9

Use a watering can rather 
than a hose in the garden

11 8 13 7 10 15 11 10 19 8 8

Only run the washing 
machine with a full load

8 6 8 6 6 9 7 6 13 5 6

Fix leaks promptly (even 
small drips from taps)

7 6 7 6 7 8 6 4 9 5 7

Turn off the tap when 
brushing teeth

4 4 4 3 4 5 3 3 5 2 2

B7. Below are some different ways you can use less water in the home. For each, please sort into which you would be willing to do and which you wouldn't be willing to do.
Base: All respondents excl. those who selected not applicable for each statement: Turn off the tap when brushing teeth (4290) , North East=217, North West=478, Yorkshire and the Humber=375, East Midlands=356, West Midlands=409, Wales=502, East 
of England=389, London=670, South East=551, South West=343; Not flushing the toilet when it's only a number 1 (4077), North East=215, North West=454, Yorkshire and the Humber=359, East Midlands=339, West Midlands=381, Wales=483, East of  
England=375, London=605, South East=535, South West=331; Save the washing up until there's a full basin/dishwasher load (4100 ), North East=211, North West=450, Yorkshire and the Humber=361, East Midlands=338, West Midlands=390, Wales=483, 
East of  England=380, London=631, South East=529, South West=327; Washing the car with a bucket instead of a hose (2878), Nort h East=150, North West=295, Yorkshire and the Humber=248, East Midlands=252, West Midlands=278, Wales=347, East of 
England=261, London=460, South East=357, South West=230Only run the washing machine with a full load  (4211), North East=216,  North West=470, Yorkshire and the Humber=373, East Midlands=352, West Midlands=394, Wales=497, East of 
England=384, London=649, South East=540, South West=336; Wear some clothes three or four times before washing them (3079), North East=163, North West=335, Yorkshire and the Humber=269, East Midlands=250, West Midlands=297, Wales=379, 
East of  England=262, London=484, South East=392, South West=248; Only showering every couple of days (3986), North East=206, North West=444, Yorkshire and the Humber=356, East Midlands=332, West Midlands=372, Wales=482, East of  
England=362, London=610, South East=513, South West=309; Take short showers (4003), North East=206, North West=456, Yorkshire  and the Humber=345, East Midlands=333, West Midlands=380, Wales=474, East of England=361, London=629, South 
East=505, South West=314; Share bathwater or avoid taking baths (3059), North East=165, North West=334, Yorkshire and the Hum ber=255, East Midlands=255, West Midlands=290, Wales=372, East of England=273, London=529, South East=365, South 
West=221; Use a watering can rather than a hose in the garden (3381), North East=176, North West=357, Yorkshire and the Humbe r=304, East Midlands=291, West Midlands=325, Wales=404, East of England=323, London=513, South East=411, South 
West=277; Fix leaks promptly (3848), North East=194, North West=422, Yorkshire and the Humber=343, East Midlands=325, West Midlands=368, Wales=457, East of England=354, London=602, South East=487, South West=296
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Total Age

Ethnicity Social grade

83

56

46

41

30

27

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

Total Sample

B2. Which of the following do you personally think are the biggest concerns in (description) (Top 3 Box) 
 #1 - Unweighted Base: All respondents: Total Sample=4350 #2 - Unweighted Base: All respondents: Age: 18-34=1268, 35-54=1362, 55+=1720 #3 - Unweighted Base: All respondents: White=3651, Ethnic 
minority=659; #4 - Unweighted Base: All respondents: ABC1=2683, C2DE=1667   

77

57

56

25

29

34

84

56

46

39

32

26

87

54

39

55

29

24

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

18-34 35-54 55+

85

55

44

44

30

27

78

59

57

29

28

30

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

White Ethnic minority

82

54

47

42

31

29

86

58

45

41

29

25

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

ABC1 C2DE

B2. Which of the following do you personally think are the biggest concerns in England/Wales (Top 3 Box) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

83

56

45

42

30

31

86

56

48

42

30

21

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

Water meter No water meter

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) 
 #1 - Unweighted Base: All respondents: Water meter=2866, No water meter=1258; #2 - Unweighted Base: All respondents: NET Agree=989, Neutral (code in survey was ‘Neither agree nor disagree’)=1052, NET 
Disagree=2252 

77

59

50

38

29

29

86

55

45

42

33

27

85

55

46

43

26

26

High energy prices

High water prices

Housing supply issues

Aging infrastructure

Over-reliance on fossil fuels

Water supply shortages

NET Agree NET Disagree Neutral

B2. Which of the following do you personally think are the biggest concerns in England/Wales (Top 3 Box) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

High energy 
prices

83 89 86 86 82 84 82 82 79 85 82

Water supply 
shortages

27 23 23 36 27 25 16 31 31 28 26

Aging 
infrastructure

41 42 42 35 45 41 46 47 33 47 41

High water 
prices

56 56 55 62 56 53 59 54 58 52 56

Over-reliance 
on fossil fuels

30 26 30 28 31 31 23 33 29 32 30

Housing 
supply issues

46 46 47 40 44 48 50 38 53 44 50

B2. Which of the following do you personally think are the biggest concerns in (description) (Top 3 Box) 
Unweighted Base: All respondents: Total Sample=4350; Region: North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, 
London=685, South East=556, South West=346

B2. Which of the following do you personally think are the biggest concerns in England/Wales (Top 3 Box) (%)
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Total Age

Ethnicity Social grade

35 39 14 8 3 2Total Sample

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_1. People like me (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

29

34

40

38

39

40

17

15

12

10

7

6

4

3

2

2

2

1

18-34

35-54

55+

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

35

35

40

36

14

16

8

8

2

4

1

2

White

Ethnic minority

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

35

34

39

39

14

14

7

8

2

3

2

2

ABC1

C2DE

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_1. People like me (How important, if at all, is using less water in the home for...) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

38

29

39

37

13

17

7

10

2

4

1

2

Water meter

No water meter

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_1. People like me (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

23

49

18

32

40

43

18

6

28

18

3

7

8

1

1

2

1

2

NET Agree

NET Disagree

Neutral

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_1. People like me (How important, if at all, is using less water in the home for...) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Very 
important

35 32 32 36 36 30 40 40 32 38 35

Quite 
important

39 40 40 39 36 41 37 38 41 35 41

Neither 
important 
nor 
unimportant

14 19 14 12 16 16 11 14 14 15 13

Not very 
important

8 7 8 8 8 8 7 6 9 7 7

Not at all 
important

3 1 3 3 1 3 4 2 4 2 2

Don't know 2 1 2 2 2 2 2 0 1 2 2

NET: 
Important

74 72 72 75 72 71 76 77 73 74 76

NET: Not 
important

10 8 12 11 9 11 11 8 12 9 9

B3_1. People like me (How important, if at all, is using less water in the home for...) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B3_1. People like me (How important, if at all, is using less water in the home for...) (%)
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Total Age

Ethnicity Social grade

38 40 13 5 2 3Total Sample

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

33

35

43

41

39

39

13

14

12

7

5

3

2

2

1

3

4

2

18-34

35-54

55+

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

38

38

40

38

13

11

5

6

1

2

3

4

White

Ethnic minority

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

37

38

40

39

13

13

5

5

1

2

3

4

ABC1

C2DE

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

41

32

40

40

12

16

4

6

2

2

2

4

Water meter

No water meter

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

27

51

22

37

39

45

17

6

24

12

2

4

4

1

1

3

2

4

NET Agree

NET Disagree

Neutral

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Very 
important

38 33 33 40 39 34 38 42 38 38 41

Quite 
important

40 43 42 38 37 40 40 38 40 40 40

Neither 
important 
nor 
unimportant

13 15 13 13 15 14 12 13 11 13 12

Not very 
important

5 5 6 5 4 5 5 4 6 5 4

Not at all 
important

2 0 2 1 1 2 2 1 3 2 0

Don't know 3 3 4 4 4 4 3 2 2 3 3

NET: 
Important

77 76 76 77 75 74 78 80 78 77 80

NET: Not 
important

7 5 7 6 6 8 7 5 9 6 4

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B3_2. People living in England/Wales (How important, if at all, is using less water in the home for...) (%)
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Total Age

Ethnicity Social grade

47 32 11 3 2 5Total Sample

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_3. People globally (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

43

43

53

32

34

31

14

11

8

5

4

2

2

2

0

4

6

5

18-34

35-54

55+

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

47

46

33

28

10

14

3

5

1

2

5

5

White

Ethnic minority

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

47

46

32

32

11

11

4

3

2

1

4

6

ABC1

C2DE

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_3. People globally (How important, if at all, is using less water in the home for...) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

48

44

33

33

11

11

3

4

2

2

4

6

Water meter

No water meter

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_3. People globally (How important, if at all, is using less water in the home for...) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

34

60

32

32

29

40

14

5

19

8

2

2

5

0

1

7

3

6

NET Agree

NET Disagree

Neutral

Very important Quite important

Neither important nor unimportant Not very important

Not at all important Don't know

B3_3. People globally (How important, if at all, is using less water in the home for...) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Very 
important

47 47 45 45 49 46 52 49 44 46 52

Quite 
important

32 35 34 34 29 29 30 33 33 33 31

Neither 
important 
nor 
unimportant

11 12 11 11 12 13 9 9 12 10 7

Not very 
important

3 3 3 2 3 3 4 3 5 3 3

Not at all 
important

2 1 2 2 2 2 2 1 2 1 1

Don't know 5 3 5 6 6 7 4 4 4 6 6

NET: 
Important

79 81 79 79 77 75 82 83 77 79 83

NET: Not 
important

5 4 5 4 5 5 6 4 8 5 4

B3_3. People globally (How important, if at all, is using less water in the home for...) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B3_3. People globally (How important, if at all, is using less water in the home for...) (%)
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Total Age

Ethnicity Social grade

35 48 11 3 21Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

29

33

42

45

50

48

16

10

8

5

4

1

3

2

1

2

2

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

36

33

49

42

10

16

3

5

2

2

1

2

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

35

35

47

49

11

11

4

3

2

1

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

38

31

47

51

10

11

3

3

2

2

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

29

45

21

47

46

54

15

5

19

5

2

4

2

1

1

2

1

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

35 30 33 38 34 30 38 35 33 38 40

Somewhat 
agree

48 55 51 48 45 52 49 50 45 44 47

Neither 
agree nor 
disagree

11 11 9 8 17 11 9 10 14 11 7

Somewhat 
disagree

3 3 3 3 2 3 2 3 5 4 3

Strongly 
disagree

2 0 2 2 1 2 1 1 2 1 2

Don't know 1 1 2 1 1 2 1 1 1 2 1

NET: Agree 83 85 84 86 79 82 87 86 78 82 87

NET: 
Disagree

5 3 5 5 3 5 3 4 7 5 5

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_1. I know what steps to take to use less water (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

39 39 14 5 3 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

29

39

45

40

38

38

18

14

11

7

6

3

4

3

2

2

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

39

38

40

33

13

18

5

6

2

4

1

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

39

38

38

39

14

15

6

5

3

3

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

42

33

38

41

13

17

5

6

3

3

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

22

55

20

36

37

45

20

5

28

12

2

5

8

1

1

1

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

39 37 38 40 40 37 42 43 33 40 40

Somewhat 
agree

39 40 39 38 39 35 39 39 39 38 39

Neither 
agree nor 
disagree

14 15 13 11 15 17 12 11 18 15 13

Somewhat 
disagree

5 6 4 6 4 7 4 4 7 5 5

Strongly 
disagree

3 1 4 3 2 3 4 2 3 1 2

Don't know 1 0 2 2 1 1 0 1 0 1 1

NET: Agree 77 77 77 78 79 72 81 82 72 78 80

NET: 
Disagree

8 7 8 10 6 10 7 6 10 6 7

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_2. It is my responsibility to use less water (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

45 38 9 3 1 3Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

45

46

44

36

36

42

10

11

7

5

2

2

2

1

1

2

3

4

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

45

44

39

36

9

11

2

4

1

2

3

3

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

45

45

38

38

9

9

3

3

2

1

3

4

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following 
statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

45

46

39

38

10

9

3

2

1

2

3

4

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

44

51

35

39

37

42

10

6

16

3

3

3

2

1

1

3

2

3

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following 
statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

45 45 46 46 44 45 49 46 43 45 46

Somewhat 
agree

38 39 40 39 36 37 35 39 39 39 39

Neither 
agree nor 
disagree

9 10 7 9 13 11 8 9 11 9 7

Somewhat 
disagree

3 3 2 3 3 3 4 1 4 3 2

Strongly 
disagree

1 1 1 2 1 1 1 2 2 1 1

Don't know 3 2 3 2 3 4 3 4 1 4 5

NET: Agree 83 84 86 84 80 81 85 84 81 83 85

NET: 
Disagree

4 4 4 5 4 4 4 3 6 4 3

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_3. Lots of people don't think about the amount of water they use (How much do you agree or disagree with the following 
statements?) (%)
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Total Age

Ethnicity Social grade

8 16 22 30 22 3Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_4. It is often raining in England/Wales  so the amount of water we use isn't a problem (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

11

9

4

22

19

11

23

23

19

23

27

36

17

18

29

4

4

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

7

11

15

23

21

26

32

20

24

14

2

5

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

8

7

16

17

21

22

29

31

23

21

3

3

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_4. It is often raining in England/Wales so the amount of water we use isn't a problem (How much do you agree or disagree 
with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

8

6

16

17

21

24

30

29

23

20

2

3

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_4. It is often raining in England/Wales  so the amount of water we use isn't a problem (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

20

3

6

32

9

18

19

16

34

17

36

28

9

34

11

3

2

3

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_4. It is often raining in England/Wales  so the amount of water we use isn't a problem (How much do you agree or disagree 
with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

8 3 9 9 8 8 8 6 12 4 5

Somewhat 
agree

16 17 20 14 13 21 17 12 21 12 15

Neither 
agree nor 
disagree

22 25 20 21 21 22 23 21 23 20 23

Somewhat 
disagree

30 34 28 32 31 29 25 35 22 33 30

Strongly 
disagree

22 21 20 21 23 17 23 23 19 28 24

Don't know 3 0 3 3 3 3 2 4 2 3 3

NET: Agree 24 20 28 22 22 30 25 17 33 16 20

NET: 
Disagree

52 55 48 53 54 46 49 58 41 61 54

B4_4. It is often raining in England/Wales  so the amount of water we use isn't a problem (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_4. It is often raining in England/Wales  so the amount of water we use isn't a problem (How much do you agree or disagree 
with the following statements?) (%)
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Total Age

Ethnicity Social grade

16 29 27 9 4 14Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

20

17

13

32

30

25

24

27

30

11

9

9

5

4

3

7

14

20

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

16

19

28

33

28

24

9

11

4

4

15

8

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

18

15

30

27

26

29

10

9

3

4

13

16

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

17

14

31

24

27

29

9

10

4

4

12

19

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

20

18

9

28

30

27

21

25

38

13

9

8

6

4

2

12

14

16

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

16 12 16 16 18 15 20 18 16 15 18

Somewhat 
agree

29 30 29 28 28 26 24 26 31 30 29

Neither 
agree nor 
disagree

27 32 28 23 29 29 24 31 27 27 26

Somewhat 
disagree

9 8 8 12 10 10 10 7 11 10 7

Strongly 
disagree

4 4 5 5 3 5 4 3 3 3 4

Don't know 14 14 15 15 12 16 18 15 11 15 16

NET: Agree 45 43 45 45 46 41 44 44 47 45 48

NET: 
Disagree

13 11 12 17 12 15 14 10 15 13 11

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_5. People I know use too much water (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

9 21 18 28 21 3Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

16

9

4

29

22

14

21

18

17

18

29

35

12

18

29

4

4

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

8

17

20

25

17

23

30

17

22

13

2

5

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

11

7

21

21

18

19

28

28

20

22

3

3

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the 
following statements?) (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

10

7

21

20

17

20

29

29

21

20

2

3

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

19

5

8

36

13

23

20

12

31

14

36

26

7

32

9

4

2

3

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the 
following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

9 4 10 8 9 8 8 6 15 6 10

Somewhat 
agree

21 23 20 18 19 22 19 17 26 21 19

Neither 
agree nor 
disagree

18 18 17 17 18 21 17 19 20 18 17

Somewhat 
disagree

28 31 31 31 30 28 28 34 21 27 28

Strongly 
disagree

21 22 20 21 21 16 26 21 14 26 23

Don't know 3 2 2 4 3 4 2 3 3 3 2

NET: Agree 30 27 30 26 27 30 27 24 41 26 29

NET: 
Disagree

49 53 50 52 51 45 54 55 35 53 52

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_6. Using less water is only an issue in the summer, when it's hotter/drier (How much do you agree or disagree with the 
following statements?) (%)
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Total Age

Ethnicity Social grade

8 15 25 28 23 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

14

8

4

23

15

9

24

27

23

22

27

33

15

21

31

1

2

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

7

14

14

20

24

25

29

22

24

17

1

2

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

9

7

16

14

24

26

28

28

23

24

1

2

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%)

Note: For this question, our regression analysis revealed that only the variable of age is signif icant, once ethnicity is controlled for
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

8

8

15

16

22

29

29

26

25

20

1

2

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

35 65

100

55 45

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

8 6 9 9 7 10 7 8 11 5 7

Somewhat 
agree

15 18 15 14 13 17 11 13 20 12 13

Neither 
agree nor 
disagree

25 23 25 23 23 26 23 22 26 26 26

Somewhat 
disagree

28 30 30 25 31 27 29 31 26 27 26

Strongly 
disagree

23 23 19 29 26 19 28 25 16 28 27

Don't know 1 1 2 1 1 1 2 1 1 2 1

NET: Agree 23 23 24 23 19 27 18 21 31 17 20

NET: 
Disagree

51 53 49 54 57 46 57 56 42 55 53

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_7. I don't want to use less water (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

15 26 26 21 11 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

26

15

6

32

27

20

20

26

30

14

21

27

5

10

17

2

1

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

13

24

25

32

26

25

23

14

13

4

1

2

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

17

12

26

25

24

28

21

22

11

12

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you 
agree or disagree with the following statements?) (%)

Note: For this question, our regression analysis revealed that the variables of age and ethnicity are both significant, when controlling for one another
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

16

13

25

27

24

29

22

20

12

10

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

35

8

11

39

19

27

14

24

41

8

29

16

2

19

4

1

1

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you 
agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

15 13 16 13 15 15 15 10 24 10 14

Somewhat 
agree

26 27 23 23 22 29 25 23 32 26 23

Neither 
agree nor 
disagree

26 27 27 23 28 26 23 27 22 28 27

Somewhat 
disagree

21 20 21 23 22 19 22 27 16 24 21

Strongly 
disagree

11 13 11 18 12 9 14 13 5 12 12

Don't know 1 1 2 1 1 1 1 0 1 1 2

NET: Agree 41 40 39 36 37 44 40 33 56 35 37

NET: 
Disagree

33 32 33 41 34 28 36 40 21 36 33

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_8. I enjoy things that need water i. baths, watering the garden, and I am not willing to give them up (How much do you 
agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

46 38 9 4 21Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

42

45

51

37

38

39

12

10

6

5

5

3

3

2

1

2

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

47

45

38

36

8

13

4

4

2

2

1

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

48

44

37

40

9

9

4

4

2

2

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) 
(%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

49

41

37

41

9

9

4

5

2

2

1

2

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

30

62

30

40

32

48

15

3

17

10

2

4

4

1

1

1

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) 
(%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

46 44 46 48 47 42 51 46 42 48 51

Somewhat 
agree

38 43 38 36 36 40 33 42 39 35 38

Neither 
agree nor 
disagree

9 8 8 7 10 10 8 8 13 9 5

Somewhat 
disagree

4 4 5 4 4 4 3 2 3 5 5

Strongly 
disagree

2 0 2 3 2 2 3 1 2 2 2

Don't know 1 0 1 2 1 1 1 1 1 1 0

NET: Agree 84 87 84 83 83 82 85 88 81 84 88

NET: 
Disagree

6 5 7 7 6 6 6 3 5 7 6

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B4_9. I understand why it's important to use less water (How much do you agree or disagree with the following statements?) 
(%)
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Total Age

Ethnicity Social grade

52

40

37

35

34

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

Total Sample

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would encourage you to use less water? (Ranked in top 3) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

50

43

35

31

35

54

47

32

32

33

53

33

42

42

34

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

18-34 35-54 55+

53

40

37

36

34

51

43

37

32

36

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

White Ethnic minority

53

41

39

35

33

52

40

34

36

35

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

ABC1 C2DE

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would 
encourage you to use less water? - Top 5 reasons (Ranked in top 3) (%)
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Total Age

Ethnicity Social grade

24

23

21

16

9

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

Total Sample

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would encourage you to use less water? (Ranked in top 3) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

21

24

25

16

14

23

23

21

15

10

26

22

17

17

4

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

18-34 35-54 55+

25

23

21

16

7

19

25

18

15

17

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

White Ethnic minority

24

23

20

16

9

24

24

21

16

8

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

ABC1 C2DE

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would 
encourage you to use less water? - Bottom 5 reasons (Ranked in top 3) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

54

40

37

35

35

24

23

19

16

10

48

41

37

36

33

24

22

24

16

7

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

Water meter No water meter

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would encourage you to use less water? (Ranked in top 3) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

50

45

34

26

32

21

21

23

17

12

53

38

38

40

35

26

24

20

16

7

54

42

38

35

35

22

23

20

15

9

Reduce water bills

Reduce energy bills

Preventing water shortages

Water is a precious resource

It's important not to be wasteful

Protecting rivers and streams

It's the right thing to do

Protecting wildlife

It is an easy thing to do

Setting a good example for others

NET Agree NET Disagree Neutral

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would 
encourage you to use less water? – All reasons (Ranked in top 3) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Reduce 
water bills

52 50 52 55 51 48 54 58 48 56 53

Reduce 
energy bills

40 40 44 40 34 43 42 42 41 39 39

Protecting 
rivers and 
streams

24 25 21 24 25 23 26 22 22 26 27

Protecting 
wildlife

21 22 21 23 23 20 19 21 19 21 20

Preventing 
water 
shortages

37 39 36 37 35 36 33 37 38 38 38

Setting a 
good 
example for 
others

9 9 8 10 8 9 6 5 16 5 7

It is an easy 
thing to do

16 18 13 17 18 18 17 14 17 15 14

It's the right 
thing to do

23 24 22 25 25 24 22 22 24 22 21

It's 
important 
not to be 
wasteful

34 32 35 27 34 35 36 36 36 34 33

Water is a 
precious 
resource

35 34 34 34 38 37 37 34 31 37 40

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would encourage you to use less water? (Ranked in top 3) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B5. Here are some reasons that people say encourage them to use less water in the home. Which of these, if any, would 
encourage you to use less water? – All reasons (Ranked in top 3) (%)
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Total Age

Ethnicity Social grade

43

37

27

20

16

14

12

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some things

I pay for the water I use, so it's up to me how
much I use

I don't want to stop doing things I enjoy or care
about

I don't usually think about water use

My actions won't make a difference overall

Total Sample

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

26

42

36

25

22

20

16

42

37

26

20

15

14

11

57

34

22

15

12

9

10

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some things

I pay for the water I use, so it's up to me how
much I use

I don't want to stop doing things I enjoy or care
about

I don't usually think about water use

My actions won't make a difference overall

18-34 35-54 55+

45

36

26

18

15

13

12

33

41

34

26

20

17

14

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some things

I pay for the water I use, so it's up to me how
much I use

I don't want to stop doing things I enjoy or care
about

I don't usually think about water use

My actions won't make a difference overall

White Ethnic minority

41

39

29

20

17

13

12

46

35

25

19

15

15

13

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some things

I pay for the water I use, so it's up to me how
much I use

I don't want to stop doing things I enjoy or care
about

I don't usually think about water use

My actions won't make a difference overall

ABC1 C2DE

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? -
Top 7 reasons (%)
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Total Age

Ethnicity Social grade

12

11

11

11

7

6

1

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's difficult for
me to use less water

There's no need to use less water - there's plenty
available where I live

I don't know enough about how to use less
water

Other (please specify)

Total Sample

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

7

17

15

15

12

11

0

12

11

11

10

6

5

1

15

7

7

8

4

2

2

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's difficult for
me to use less water

There's no need to use less water - there's plenty
available where I live

I don't know enough about how to use less
water

Other (please specify)

18-34 35-54 55+

12

10

10

10

6

5

1

7

15

12

13

12

12

0

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's difficult for
me to use less water

There's no need to use less water - there's plenty
available where I live

I don't know enough about how to use less
water

Other (please specify)

White Ethnic minority

12

11

9

11

8

6

1

11

11

12

10

5

5

1

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's difficult for
me to use less water

There's no need to use less water - there's plenty
available where I live

I don't know enough about how to use less
water

Other (please specify)

ABC1 C2DE

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? -
Bottom 7 reasons (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

47

35

26

21

15

12

12

36

41

29

17

17

18

13

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some
things

I pay for the water I use, so it's up to me
how much I use

I don't want to stop doing things I enjoy or
care about

I don't usually think about water use

My actions won't make a difference overall

Water meter No water meter

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

27

43

35

34

32

23

22

54

33

23

12

9

7

7

37

41

29

21

16

18

14

I already use as little water as I can

It would be unhygienic to do some things

It would be embarrassing to do some
things

I pay for the water I use, so it's up to me
how much I use

I don't want to stop doing things I enjoy or
care about

I don't usually think about water use

My actions won't make a difference overall

NET Agree NET Disagree Neutral

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? -
Top 7 reasons (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

12

8

10

10

7

6

1

11

16

12

10

6

5

1

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's
difficult for me to use less water

There's no need to use less water - there's
plenty available where I live

I don't know enough about how to use less
water

Other (please specify)

Water meter No water meter

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

5

15

24

18

15

11

1

16

8

4

7

3

3

1

9

14

12

10

7

6

2

None of the above

I don't know how much water I use

Using less water is not a priority for me

My personal circumstances mean it's
difficult for me to use less water

There's no need to use less water - there's
plenty available where I live

I don't know enough about how to use less
water

Other (please specify)

NET Agree NET Disagree Neutral

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? -
Bottom 7 reasons (%)
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Region

Total 
Sample

North 
East

North 
West

Yorkshire 
and the 
Humber

East 
Midland

s

West 
Midlands

Wales East of 
England

London South 
East

South 
West

I already use as little water as I can 43 38 40 46 42 37 42 52 34 51 50

It would be unhygienic to do some things 37 38 42 36 32 42 36 34 41 35 32

It would be embarrassing to do some 
things 27 31 26 26 24 29 26 23 33 26 26

I pay for the water I use, so it's up to me 
how much I use 20 16 22 17 16 21 17 16 25 18 19

I don't want to stop doing things I enjoy or 
care about 16 12 17 15 15 17 14 14 20 14 14

I don't usually think about water use 14 21 17 13 9 18 13 10 14 12 12

My actions won't make a difference overall 12 14 13 11 10 11 9 12 13 12 12

None of the above 12 11 10 13 14 10 14 10 11 14 11

I don't know how much water I use 11 12 11 9 11 12 12 10 12 12 10

Using less water is not a priority for me 11 8 12 12 9 15 9 8 13 9 7

My personal circumstances mean it's 
difficult for me to use less water 11 5 10 11 11 11 12 10 12 10 10

There's no need to use less water - there's 
plenty available where I live 7 8 9 7 6 5 8 6 10 4 4

I don't know enough about how to use less 
water 6 5 7 5 6 5 5 6 9 5 4

Other (please specify) 1 1 0 1 1 0 1 1 0 2 1

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

B6. And here are some reasons that people say stop them using less water in the home. Which of these, if any, apply to you? -
All reasons (%)
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Total Age

Ethnicity Social grade

45 41 11 3 1Total Sample

Very aware Somewhat aware Not very aware Not at all aware Don't know

D2. Before today, how aware or unaware were you that we need to start using less water? (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

30

41

58

47

44

33

18

10

6

4

4

2

1

2

1

18-34

35-54

55+

Very aware Somewhat aware Not very aware Not at all aware Don't know

46

37

40

42

10

16

3

4

1

1

White

Ethnic minority

Very aware Somewhat aware Not very aware Not at all aware Don't know

46

44

40

41

10

11

3

3

1

2

ABC1

C2DE

Very aware Somewhat aware Not very aware Not at all aware Don't know

D2. Before today, how aware or unaware were you that we need to start using less water? (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

49

37

38

45

9

12

3

4

1

2

Water meter

No water meter

Very aware Somewhat aware Not very aware Not at all aware Don't know

D2. Before today, how aware or unaware were you that we need to start using less water? (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

28

58

32

45

34

50

18

5

14

7

1

3

2

1

2

NET Agree

NET Disagree

Neutral

Very aware Somewhat aware Not very aware Not at all aware Don't know

D2. Before today, how aware or unaware were you that we need to start using less water? (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Very aware 45 38 42 49 41 38 47 47 38 53 51

Somewhat 
aware

41 47 41 41 46 43 42 40 42 33 37

Not very 
aware

11 10 12 6 9 14 6 9 15 9 8

Not at all 
aware

3 4 3 2 3 4 3 2 4 2 3

Don't know 1 0 2 1 1 1 1 1 1 2 1

NET: Aware 85 85 83 91 87 81 90 88 80 86 88

NET: 
Unaware

14 14 15 8 12 18 9 11 19 12 11

D2. Before today, how aware or unaware were you that we need to start using less water? (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D2. Before today, how aware or unaware were you that we need to start using less water? (%)
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Total Age

Ethnicity Social grade

53 29 10 4 3 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

37

49

67

34

31

24

15

11

5

6

3

2

5

4

1

2

2

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

55

41

28

31

9

15

3

5

3

5

1

2

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

54

51

28

30

10

11

4

4

3

3

1

2

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following 
statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

55

50

28

31

10

11

4

4

3

3

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

49

59

45

33

26

33

10

7

16

4

4

3

3

4

2

1

1

2

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following 
statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

53 48 55 57 49 44 52 54 47 61 56

Somewhat 
agree

29 27 28 26 31 32 30 31 30 27 28

Neither 
agree nor 
disagree

10 16 8 9 11 14 12 9 13 5 10

Somewhat 
disagree

4 5 4 4 5 5 3 2 5 3 2

Strongly 
disagree

3 4 3 3 3 3 3 4 5 2 2

Don't know 1 1 1 1 2 2 1 1 1 1 2

NET: Agree 82 74 84 83 80 76 81 84 77 88 84

NET: 
Disagree

7 9 7 7 8 8 6 6 9 6 4

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_1. It is the responsibility of the water industry to waste less water (How much do you agree or disagree with the following 
statements?) (%)
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Total Age

Ethnicity Social grade

44 37 11 4 3 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

43

42

47

37

38

36

11

12

10

6

4

4

2

3

3

2

1

0

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

44

47

37

35

11

11

4

4

3

2

1

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

46

42

37

37

11

11

4

5

2

3

0

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

48

37

35

41

10

13

4

5

2

3

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

30

59

28

37

34

44

16

4

21

9

1

5

7

1

2

1

0

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

44 47 44 46 41 42 49 46 45 42 45

Somewhat 
agree

37 36 36 35 41 35 35 36 37 39 39

Neither 
agree nor 
disagree

11 12 10 12 12 13 9 10 12 11 9

Somewhat 
disagree

4 4 5 4 3 5 4 4 5 4 3

Strongly 
disagree

3 1 3 3 2 3 3 4 1 3 3

Don't know 1 1 1 0 1 1 0 0 0 1 1

NET: Agree 81 83 81 80 82 77 84 82 81 81 84

NET: 
Disagree

7 5 8 8 5 8 6 7 6 7 6

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_2. It is my responsibility to start using less water (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

31 41 15 9 21Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

25

29

39

36

42

45

19

17

11

14

9

5

5

2

1

1

1

0

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

32

32

42

36

15

19

8

9

2

3

0

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

31

32

41

41

16

15

10

8

2

3

0

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

36

23

42

42

13

21

7

11

2

3

0

0

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

26

39

21

37

43

43

16

10

25

14

6

8

6

1

2

1

0

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

31 25 29 35 29 29 30 32 30 38 33

Somewhat 
agree

41 39 41 40 44 43 41 43 41 38 44

Neither 
agree nor 
disagree

15 18 15 16 16 16 16 13 17 13 15

Somewhat 
disagree

9 12 11 7 10 9 8 9 7 9 6

Strongly 
disagree

2 5 3 1 2 3 4 2 3 2 1

Don't know 1 1 0 1 1 1 1 0 1 0 0

NET: Agree 73 64 70 75 72 72 71 76 71 76 77

NET: 
Disagree

11 17 14 8 11 11 12 10 11 11 8

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_3. I'm already using as little water as possible (How much do you agree or disagree with the following statements?) (%)
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Total Age

Ethnicity Social grade

50 34 10 3 2 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

42

48

57

34

36

32

14

10

8

5

2

1

3

2

2

1

1

1

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

51

47

34

31

9

16

3

3

2

3

1

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

51

49

34

34

10

11

2

3

3

2

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following 
statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

52

47

33

35

10

12

3

3

2

3

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

40

60

39

38

30

40

15

5

17

3

3

2

3

2

2

1

0

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following 
statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

50 53 52 48 47 47 52 52 45 52 55

Somewhat 
agree

34 30 36 31 37 34 32 32 37 34 31

Neither 
agree nor 
disagree

10 11 9 13 11 12 9 10 13 7 9

Somewhat 
disagree

3 4 1 4 3 3 3 3 2 3 3

Strongly 
disagree

2 2 2 3 2 3 2 2 2 3 2

Don't know 1 0 1 1 1 1 1 1 1 1 1

NET: Agree 84 83 87 80 83 81 84 84 82 86 86

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_4. It is the responsibility of businesses to use less water (How much do you agree or disagree with the following 
statements?) (%)
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Total Age

Ethnicity Social grade

58 30 8 221Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

51

58

64

34

29

28

9

8

6

3

2

1

2

2

1

1

0

0

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

59

53

30

31

7

11

2

2

2

2

1

0

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

59

58

30

30

8

8

2

2

2

2

0

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the 
following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

61

54

29

32

7

9

2

2

1

3

0

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

41

74

43

36

22

40

12

2

14

5

1

2

5

1

1

1

0

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the 
following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

58 55 58 56 60 58 64 61 55 60 59

Somewhat 
agree

30 29 31 31 29 28 25 30 33 29 30

Neither 
agree nor 
disagree

8 11 6 10 5 10 8 6 8 7 7

Somewhat 
disagree

2 4 2 2 3 2 2 1 2 1 2

Strongly 
disagree

2 1 2 1 2 2 2 2 2 1 2

Don't know 1 0 1 1 1 1 0 1 1 1 0

NET: Agree 88 84 89 86 90 85 89 91 88 89 90

NET: 
Disagree

4 5 4 4 5 4 3 3 3 3 4

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_5. It is a shared responsibility of all in society to start using less water (How much do you agree or disagree with the 
following statements?) (%)
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Total Age

Ethnicity Social grade

8 12 16 27 37 1Total Sample

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Total Sample=4350  #2 - Unweighted Base: All respondents:  18-34=1268, 35-54=1362, 55+=1720  #3 - Unweighted Base: All respondents:  White=3651, Ethnic minority=659  
#4 - Unweighted Base: All respondents:  ABC1=2683, C2DE=1667   

13

9

4

19

13

6

18

16

15

24

27

28

24

35

47

2

0

0

18-34

35-54

55+

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

7

16

11

15

15

18

28

21

38

28

1

1

White

Ethnic minority

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

10

6

12

11

15

17

26

27

36

38

1

1

ABC1

C2DE

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%)
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Water meter Comparison with responses to the statement 'I don't want to use less 
water’ (B4.7)

10

5

12

11

14

19

26

28

38

35

1

1

Water meter

No water meter

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%) 
#1 - Unweighted Base: All respondents:  Water meter=2866, No water meter=1258  #2 - Unweighted Base: All respondents:  NET Agree=989, NET Disagree=2252, Neutral (code in survey was ‘Neither agree nor 
disagree’)=1052   

19

4

6

26

5

12

20

8

29

20

28

30

14

54

21

1

0

1

NET Agree

NET Disagree

Neutral

Strongly agree Somewhat agree Neither agree nor disagree

Somewhat disagree Strongly disagree Don't know

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%)
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Region

Total 
Sample

North East North 
West

Yorkshire 
and the 
Humber

East 
Midlands

West 
Midlands

Wales East of 
England

London South East South 
West

Strongly 
agree

8 5 9 6 6 9 6 8 14 5 8

Somewhat 
agree

12 12 12 12 11 11 11 10 19 9 8

Neither 
agree nor 
disagree

16 18 16 14 17 18 14 14 16 17 13

Somewhat 
disagree

27 27 28 30 28 27 24 27 22 25 32

Strongly 
disagree

37 38 34 38 37 33 43 40 28 43 39

Don't know 1 0 0 1 1 1 1 1 1 1 1

NET: Agree 20 16 22 18 17 20 18 18 33 14 15

NET: 
Disagree

63 65 62 68 66 60 67 67 49 68 70

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%) 
Unweighted Base: All respondents:  Total Sample=4350, North East=222, North West=484, Yorkshire and the Humber=384, East Midlands=360, West Midlands=412, Wales=509, East of England=392, London=685, 
South East=556, South West=346   

D3_6. Using less water is not my problem (How much do you agree or disagree with the following statements?) (%)
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Regression analysis
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Regression analysis 
methodology

A two-way ANOVA can be used to determine whether a 
categorical variable has an impact on an attribute whilst 
controlling for another categorical variable (and any interactions 
between the two categorical variables). We have used this 
across a range of our behavioural and attitudinal survey 
statements to assess whether age has an impact after 
controlling for ethnicity, and vice versa.

A standard two-way ANOVA assumes certain data properties, 
such as normally distributed data and equal variances across 
each group.  We have found in previous survey data that this is 
rarely the case and have therefore opted to use Wilcox’s Robust 
ANOVA where these assumptions don’t need to be satisfied. The 
Robust ANOVA, however, cannot be used on weighted survey 
data so we are using the raw survey scores from the main 
sample.

We have applied this analysis to the whole agreement scale for 
each statement however, due to unbalanced sample sizes, we 
cannot run the analysis on the granular ethnic groups.  We have 
therefore grouped ethnicity into White and Ethnic minority 
groups (as per the data tables).

Variables where only age is significant, once ethnicity is 
controlled for
B1_4: Washing the car with a bucket instead of a hose
B1_6: Wear some clothes three or four times before washing them
B1_10: Use a watering can rather than a hose in the garden
B1_11: Fix leaks promptly
B4_1: I know what steps to take to use less water
B4_7: I don't want to use less water

Variables where age is significant and the interaction 
between age and ethnicity is significant, once ethnicity is 
controlled for
B1_1:  Turn off the tap when brushing teeth

Variables where both age and ethnicity are significant, even 
once controlling for one another
B1_3: Save the washing up until there's a full basin/dishwasher load
B1_5:  Only run the washing machine with a full load
B1_7:  Only showering every couple of days
B1_8:  Take short showers
B4_6:  Using less water is only an issue in the summer, when it's 
hotter/drier
B4_8:  I enjoy things that need water i. baths, watering the garden, 
and I am not willing to give them up

Variables where both age and ethnicity are significant and 
there is also a significant interaction between the two, even 
once controlling for one another
B1_2:  Not flushing the toilet when it's only a number 1
B1_9:  Share bathwater or avoid taking baths
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Section 2: Narratives testing
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Age 
T H E  R E S U L T S
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Environment – Reaction Time Results: Age

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

18-34 35-54 55+

% Fast Yes

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Environment cell: 18-34 n=320, 35-54 n=337, 55+ n=437



130

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

18-34 35-54 55+

Future – Reaction Time Results: Age

% Fast Yes

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Future cell: 18-34 n=318, 35-54 n=343, 55+ n=431
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

18-34 35-54 55+

Value – Reaction Time Results: Age

% Fast Yes

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Value cell: 18-34 n=321, 35-54 n=348, 55+ n=430
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

18-34 35-54 55+

Cost + Energy – Reaction Time Results: Age

% Fast Yes

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Value cell: 18-34 n=309, 35-54 n=334, 55+ n=432
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

18-34 years – Reaction Time Results

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All those aged 18-34: Environment cell n= 320, Future cell n=318, Value cell N=321, Cost + Energy cell n=309
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35-54 years – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All those aged 35-54: Environment cell n= 337, Future cell n=343, Value cell N=348, Cost + Energy cell n=334
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55+ years – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All those aged 55+: Environment cell n= 437, Future cell n=431, Value cell N=430, Cost + Energy cell n=432
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

White Group Ethnic minorities group

Environment – Reaction Time Results: Ethnicity

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Environment cell: White group n=917, Ethnic minority group n=157
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

White Group Ethnic minorities group

Future – Reaction Time Results: Ethnicity

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Future cell: White group n=903, Ethnic minority group n=180
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

White Group Ethnic minorities group

Value – Reaction Time Results: Ethnicity

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Value cell: White group n=923, Ethnic minority group n=165
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

White Group Ethnic minorities group

Cost + Energy – Reaction Time Results: Ethnicity

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Cost+ Energy cell: White group n=908, Ethnic minority group n=157
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

White ethnicity – Reaction Time Results

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All White groups: Environment cell n= 917, Future cell n=903, Value cell N=923, Cost + Energy cell n=908
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Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Ethnic minority– Reaction Time Results

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All Ethnic minority groups: Environment cell n= 157, Future cell n=180, Value cell N=165, Cost + Energy cell n=157
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Environment – Reaction Time Results: Water meter

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

WATER METER NO WATER METER

% Fast Yes

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Environment cell: Water meter n=719, No water meter n=304
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Future – Reaction Time Results: Water meter

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

WATER METER NO WATER METER

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Future cell: Water meter n=712, No water meter n=324
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Value – Reaction Time Results: Water meter

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

WATER METER NO WATER METER

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Value cell: Water meter n=711, No water meter n=329
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Cost + Energy – Reaction Time Results: Water meter

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

WATER METER NO WATER METER

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Cost + Energy cell: Water meter n=724, No water meter n=301
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Those who have a water meter – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All Water meter: Environment cell n= 719, Future cell n=712, Value cell N=711, Cost + Energy cell n=724
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Those who do not have a water meter – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All  No water meter: Environment cell n= 304, Future cell n=324, Value cell N=329, Cost + Energy cell n=301
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Environment – Reaction Time Results: Social grade

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

ABC1 C2DE

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Environment cell: ABC1 n=664, C2DE n=420
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Future – Reaction Time Results: Social grade

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

ABC1 C2DE

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Future cell: ABC1 n=674, C2DE n=418
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Value – Reaction Time Results: Social grade

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

ABC1 C2DE

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Value cell: ABC1 n=678, C2DE n=421
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Cost + Energy – Reaction Time Results: Social grade

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

ABC1 C2DE

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: Cost + Energy cell: ABC1 n=667, C2DE n=408
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ABC1 – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All  ABC1: Environment cell n= 664, Future cell n=674, Value cell N=678, Cost + Energy cell n=667
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C2DE – Reaction Time Results

Catch attention Stimulate emotions Drive action

weak 
emotional 
responses

strong 
emotional 
responses

Very strong 
emotional 
responses

RT data - implicit

% Fast Yes

I understand this This is boring I believe this This is something I
care about

This is something
many people care

about

It's my
responsibility to
do something

about this

This would make
other people use

less water

I want to learn
more

This makes me
think about how
much water I use

This would make
me use less water

at home

Environment Future Value Cost + Energy

Note weak response 
here is good, due to 

this being a negative 
statement

Reaction Time Data
Base: All  C2DE: Environment cell n= 420, Future cell n=418, Value cell N=421, Cost + Energy cell n=408
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